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OBJECTIVE 	To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.

EDUCATION	    HOLY FAMILY UNIVERSITY, Philadelphia, Pennsylvania
                                        Bachelor of Arts in Psychology
                                        Graduated: May 2015
                                        Cumulative GPA: 3.4/4.0

· Strong organizational skills, strong communication skills, very task oriented.                            task-oriented.
· [bookmark: _gjdgxs]Experience in thoroughly using Microsoft Word, Microsoft Excel, and Internet Applications.

EXPERIENCE 	Service Coordinator(Case Management), October 2018 to Present
                                    Abilities In Motion
                                    Philadelphia, Pennsylvania 19154

· Maintains patient/employee confidentiality in the management of information.
· Design the ISP to enable the participant to meet their needs, preferences, and goals based on the information in the CMI and case management narrative.
· Ensure that consumers receive services authorized in the ISP utilizing service providers of their choice.
· Collaborate with the participant and his/her team to resolve issues as well as anticipate issues and work to resolve them in a proactive manner.                                                                                                 
                                                                                                                                                                                                                                        
                                    Support Coordinator(Case Management), December 2017 to August 2018
                                    Resources For Independent Living
                                    Burlington, New Jersey 08016

· Provide services and supports to Individuals with Intellectual Disabilities under the Division of Developmental Disabilities.
· Monitor individuals on a monthly basis, to ensure that they are receiving the appropriate supports that they desire.
· Coordinate and facilitate team meetings with the individual, family, and assigned staff.
· Create an Individualized Support Plan for the individual, while using a Person-Centered Approach.

                                    Support Coordinator (Case Management), August 2015 to December 2017
                                    Partnership for Community Supports
                                    Philadelphia, Pennsylvania 19114
          
· Locate and coordinate services and supports for Individuals with Intellectual Disabilities, and advocate for Medicaid Waiver Funding.
· Complete assessments with individuals to identify their needs and desires.
· Assist the individual in creating and updating their Individual Support Plan using a Person-Centered Approach. 
· Adhering to the consumer's needs, and meeting with them, their family, and team members during their best availability.
· Coordinate team meetings for the individual to ensure that they are satisfied with the supports that they are receiving.

                                      
REFERENCES 	  Available upon request



