
Creative, result driven, well-educated seeking a career in Human Resources, Recruiting, Operations, Supervision or Higher Education. Proven ability to work independently as well as part of a team, to accomplish goals in an efficient and professional manner. Highlighted leadership qualities with the ability to work with individuals from a diverse background while promoting team values. Diverse background includes; Phone Screening, Onboarding, Employee Recruitment & Retention, Employee Relations, Training & Staff Development, Talent Management, Client Relations, Account Management, Cold Calling, Performance Management, Personnel Management, HR Policy, Sourcing, Compliance, Conflict Resolution, Supervision, 
Certified, Bilingual in English and Spanish language
Employment History:
Branch Manager
01/2017 - Present
Protocall Group/Faz 90, Philadelphia, Pa
· Plan and direct branch recruiting activities to successfully meet sales goals and objectives
· Recruit, hire, train, supervise, and develop branch staff to create strong team members that contribute to the success and growth of the branch
· Handle general Human Resources functions such as compensation, WOTC, UI, wage and salary, fair employment practices and other regulations regarding employment including performance reviews, disciplinary actions and terminations of in-house employees
· Maintain and grow client relationships, regularly meeting and interacting with clients to understand their needs and proactively address potential issues

· Track, analyze and communicate overall progress of sales efforts against activity targets - weekly, monthly, quarterly and annually
· Manage the full life-cycle recruiting process locate candidates, screen & interview candidates, schedule interviews, coordinate a variety of other items relative to recruitment scheduling, utilize company applicant tracking software
· Maintain accurate employee records for all employees and complete administrative functions i.e. payroll, new hire paperwork, I-9’s, e-verify, drug test, background checks, new hire orientations, and safety orientation
· Ensure accuracy of weekly payroll and resolve payroll issues
Part-Time Supervisor/CPO
06/2010 – 12/2018
G4S Secure Solutions, Philadelphia, PA
· Secured the Eagle's $512 Million Stadium, Lincoln Financial Field as well as their multimillion dollar practice facility NovaCare Complex
· Supervised 6-8 officer during shift and delegated task and assigned post
· Carried out supervisory responsibilities in accordance with the organization’s policies and procedures

· Supervised the activities of subordinates and patrolled and monitored 23+ acres with Security personnel
· Mentored, trained and developed newly hired officer’s in accordance with our (SOP) standard operating procedures

· Conducted briefings for every shift to inform Security Officers of pertinent information regarding safety/security matters
· Patrolled assigned areas on foot, checking for fires, vandalism, suspicious activities or persons or safety/fire hazards
· Investigated and/or reported hazards or suspicious circumstances to management for correction or follow-up action
· Checked doors of buildings to assure they we tightly closed and locked; noted in written log any unlocked doors and submitted information to management
· Worked with Kratos – Fire Alarm System, C’Cure - Door Security System, CCTV - Cameras, Lutron - Stadium Control Lighting System
· Worked closely and productively with personnel from the Philadelphia Police and Fire Departments, Federal Bureau of Investigation, HAZMAT Teams, and National Football League to ensure a good rapport allowing cohesion between multiple entities
Onsite Manager
05/2016 – 08/2016
On Time Staffing, Swedesboro, NJ

· Supervised 450+ temporary employees, facilitate new hire orientations and pre-training with temporary staffing employees for proper transition to assignment

· Served as the representative of OTS Holdings to the customer - solving problems and diligently following up to ensure best in class value to the customer
· Worked with OTS Holdings local branches and Centralized Services to implement solid recruiting plan to fill open requisitions daily
· Managed all daily account activity with regard to the on-site customer staffing needs; Ensure job orders are filled in a timely manner
· Handled employee relations issues in accordance with Divisional and Corporate policies and procedures; participate in the recruitment and selection of manufacturing personnel
· Maintained accurate employee files and appropriate pre-assignment paperwork (i.e. I-9, W-4, background checks, drug screenings, and E-Verify) as per contract specifications guidelines
· Conducted site evaluations and safety inspections to assure compliance with OSHA and the company's regulations and guidelines. Make recommendations for corrective action
· Completed on-site incident investigations and appropriate paperwork for all Workers’ Compensation claims 
· Processed and complete unemployment claims as directed by the Unemployment Department staff utilizing ADP guidelines
Job Developer/Recruiter
01/2015 - 04/2016

Esperanza Inc., Philadelphia, Pa
· Established, and maintained relationships with HR managers at various companies through regular phone contact and client visits 
· Identified and developed strategic service plans that served both the employer and Esperanza placement needs

· Participated in marketing activities, organized job fairs, and performed various job development activities within the Esperanza to achieve contractual obligations
· Planed, developed, implemented and administered recruitment needs for all positions
· Reviewed resumes, pre-screened participants for interviews and matched with employment opportunities based on their skills, work experience and interests
· Verified candidates work history, education, training, and job skills via confirmation of employment references, education checks
· Informed applicants about job duties, employer policies, and related job information related to position
· Scheduled daily cold calls and face-to-face meetings with employers and solicited business to obtain job leads
Intensive Supervision Case Manager (ISAP)
01/2014 - 01/2015

BI Incorporated, Philadelphia, PA
· Serviced and managed over 98 cases through deportation proceedings on a weekly basis
· Completed participants’ intake interviews, orientation sessions, assessments and individual service plans and explained program requirements
· Provided program participants with a list of community resources including, but not limited to, transportation, medical, educational, financial, legal, religious and other social adjustment
· Established schedules for ISAP Program participants that included, but were not limited to, recreation, life skills, chores, counseling as needed, group interaction, free time, religious services, visitation, immigration court appearances, and access to legal services

· Met with participants face-to-face regularly. Reviewed service plans, conducted risk/needs assessments and wrote progress reports on a regular basis
· Supervised participants using electronic monitoring technology including, GPS or Telephonic Reporting (TR) and conducted home visits to ensure participants were following supervision requirements 

· Developed and maintained accurate and complete case records for all ISAP Program participants from entry to release from the ISAP Program. Maintained confidentiality of all personnel records

· Assisted Program participants with acquiring travel documents from their countries of citizenship and maintained a log of travel document information for each program participant

· Conducted internal program audits, to ensure all program operations comply with the Quality Control Plan and contractual obligations. Prepare corrective action plans as necessary

Education & Training:
Trident University International, Master of Science, Human Resource Management (Cum Laude)
Trident University International, Master of Business Administration, General Management (Cum Laude)
Trident University International, Bachelor of Science, Business Administration/Human Resource Management (Dean’s list/Magna Cum Laude)
Jamestown Community College, Associate in Arts, Liberal Arts/Social Sciences (Dean’s List/Honors)
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