
Kaila Davie
Boothwyn, PA 19060• kailadavie07@gmail.com •Cell 484.682.7296

• OBJECTIVE •

Seeking a full-time position using my Communications degree that will give me the opportunity to leverage my creative abilities as a goal-oriented professional, skilled leader, and team player.
• EDUCATION •

Rowan University, Glassboro, New Jersey                                                                                          August 2015- December 2018 
                                                                             Bachelors of Arts in COMMUNCATIONS STUDIES 
•      GPA: 3.3
•      Relevant completed course: PR/Advertising research, advertising, business and professional, construction health, health and wellness
•      Club and organization: Vice president of the Communication studies club, resident assistant volunteer

SKILLS

· Excellent presentation skills                                      Team management
· Excellent oral communication skills                              Empathic listener
[bookmark: _GoBack]       Strong verbal communication		                Internet browser experience
        Proficient in Microsoft windows and Mac OS environments
· Organization Customer service                                  
· Proficient in Microsoft word, power point                 
· Excellent communication skills                                  
· Excellent at multitasking                                            
· Excellent written skills
· Customer and service-orientated
EXPERIENCE 
Barclay, Wilmington, DE
Account Manger Financial Assistant
June 2020- present
· Provide customer support and compassion to customers
· Use written and oral communication skills to customers, coworkers, and management
· Educate members on the terms and conditions of their credit cards
· Make executive decisions and take ownership on behalf of Barclay
· Receive inbound and outbound calls from customers
· Listen to customers concerns and issues
· Solving specific account information
· Update customers information within the Contact Center Application via the secure Citrix environment

Wawa, Claymont, DE
College Graduate Leadership Program 
January 2019 - Present 
· Maintained a clean and well-organized sales floor by arranging and preparing merchandise and store displays
· Process cash and credit card transactions
· Encourage team members
· Time management 
· Give directions 
· Night time supervisor
Lead Customer service 
January 2018-December 2019
· Processed cash and credit card transactions
· Time management 
· Lead a team
 Customer service associate 
September 2016-January 2018					
· Prepared food as requested by customers 
· Greeted customers and responded promptly to customer concerns
YMCA, Rocky Run, PA
Child Care Director 
January 2020
· Planned and implemented daily program activates
· Oversee students in the classroom
· Ensured safety of children
