
Kaila Davie
Boothwyn PA 19060• kailadavie07@gmail.com •Cell 484.682.7296

• OBJECTIVE •

[bookmark: _GoBack]Goal-oriented professional, skilled leader, great at relationship building as well in building connections,  Seeking a full-time, position using my communications degree that will give me the opportunity to leverage my creative abilities.  
• EDUCATION •

Rowan University, Glassboro New Jersey                                                                                          August 2015- December 2018 
                                                                             Bachelors of Arts in COMMUNCATIONS STUDIES 
•      GPA: 3.3
•      Relevant completed course: PR/Advertising research, advertising, business and professional, construction health, health and wellness
•      Club and organization: vice president of the communication studies club, Resident Assistant volunteer

SKILLS

· Excellent presentation skills                                      Team management
· Excellent verbal communication skills                       Empathic listener
· Web and media content                                               Strong verbal communication
· Magnificent presentation skills                                    Proficient in Microsoft windows and MacOS environments
· Organization Customer service                                     Productive
· Proficient in Microsoft word, power point                   Team Player
· Hard worker                                                                  Honest
· Excellent communication skills                                    Leader
· Excellence at multitasking                                            Trustworthy
· Customer and service-orientated
· Proficient internet explorer/ chrome brows
EXPERIENCE

Red Robin, Wilmington, D.E.
  Hostess 
July 2014-August 2015
      •	Greeted customers, coordinated seating arrangements and took drink orders 
      •	Ensured the guests' experience met their expectations
      •	Remained attentive to guests’ needs and engaged in friendly conversation 

Wawa, Claymont, D.E. 
College Graduate Leadership Program 
January 2019, present 
· Maintained a clean and well-organized sales floor by arranging and preparing merchandise and store displays
· Processed cash and credit card transactions
· Encourage My Team 
· Time management 
· Give Direction 
Nighttime Supervisor
April 2019, present
· Give direction, motivation, and coaching
· Build relationships with my team
· Processed cash and credit card transactions
Lead Customer service 
January 2018-March 2019
· Processed cash and credit card transactions
· Time management 
· Lead a team
 Customer service associate 
September 2016-January 2018					
· Prepared food as requested by customers 
· Greeted customers and responded promptly to customer concerns
YMCA, Rocky Run, P.A.
Child Care Director 
January 2020
· Plan and implementing daily program activates
· oversee classrooms
· ensure safety for children
