Kerstin Reynolds
1014 Loney St. – Philadelphia PA, 19111 
Phone: 267.441.2581 E-Mail: kerstindukes@hotmail.com

	
	
	Education:
Arcadia University: Glenside, PA
B.A. in Psychology – May 2016 

	
	
	

	
	
	[bookmark: _GoBack]Experience:
Northeast Victim Service:						        Philadelphia, PA Court Advocate				                                  May 2016-Present 
· Develop and maintain a professional relationship with the local assistant district attorneys, judges, and law enforcement officials
· Provide support and advocacy on behalf of all crime victims, witnesses, and their families during the criminal justice process via court accompaniment
· Aid in assisting with transportation, case tracking, restitution, victim compensation, victim impact statements, and guidance on victim rights.
· Help insure the personal safety of the crime victims, witnesses, and their families by securing stay-away orders
· Provide in-person or telephonic support and guidance on available; including facilitating the access to any appropriate services available from service providers in the community. 
· Maintain records, reports, statistics, and logs associated with VOCA-related and funded activities.

	
	 
	

	
	
	Skills:
· Exceptional listener and communicator with strong oral and written communication skills
· Experience in maintaining working relationships with staff at all levels
· Ability to work effectively with a diverse population 
· Expert knowledge of Microsoft office
· Strong attention to detail and well-versed in maintaining a high level of confidentiality
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