Kristen E. Hartman
    914 Frieda Street Bensalem, PA 19020 | (215) 495-9221| khart0705@yahoo.com 

OBJECTIVE

Skilled case manager/social worker with 8 years of experience in the behavioral health field. Resourceful thinker with ability to build trusting and strong working relationships and to problem-solve through a person-first lens with superior communication and creativity. Key competencies include:
• Case management and counseling


• Service Planning 
• Interpersonal skills/rapport building


• Collaboration with outside resources/agencies
• Assessment of strengths and needs 


• Detail orientation
EDUCATION 

Widener University, Chester, PA 






Expected: May 2019


Master of Social Work
Honors: Phi Kappa Phi Honor Society, Phi Alpha Honor Society








Holy Family University, Philadelphia, PA 





December 2008
Bachelor of Arts in Psychology/Minor in Sociology





       
Honors: Cum Laude, Deans List, Psi Chi Honor Society

PROFESSIONAL EXPERIENCE
Abington-Jefferson Health Palliative Care Services Department, Abington, PA 
August 2018–Present 

Specialization Year Social Work Intern 

· Work within a multidisciplinary team in providing pain and symptom management, and emotional and social support services to patients experiencing serious chronic, progressive illnesses with the goal of improving the patient’s overall quality of life 
· Provide emotional support to patient’s and families around discussions about goals of care and end of life transition 

· Complete patient psychosocial assessments in order to gain an understanding of the patient's physical, mental, and emotional health and needs

· Provide supportive counseling to patients and families utilizing person-centered and cognitive theoretical frameworks and solutions focused therapy  
· Establish and advocate for support services for patients and families considering the patient’s values, goals, and needs
Muller Institute for Senior Health, Abington, PA 




May 2017–December 2017

Foundation Year Social Work Intern
· Observed patients in the group setting, engage with patients during group activities, complete SLUM assessments
· Completed assessments upon admission to hospital to determine level of intervention needed during hospitalization 

· Completed social visits and patient interventions  
· Observed and participated in collaborative psychosocial assessments on geriatric patients 

· Participated in team meetings in order to make appropriate referrals upon completion of assessments
· Followed-up with patients as needed to monitor progress in meeting the recommendations given at the assessment
· Aided patients in meeting their recommendations as needed by providing coordination assistance and linking them to community resources

CORA Services, Inc., Philadelphia, PA





     
March 2011–June 2018
Student Assistance Program Case Manager/Support Staff


         
October 2016–June 2018
· Performed case management duties for Student Assistance Program referrals, including health insurance benefits assistance and linkage to community resources

· Created and maintained an agency referral resource for designated schools within the Student Assistance Program

· Facilitated prevention and life skills groups for middle school aged children within the School District of Philadelphia
· Performed data entry into state system for the agency’s Student Assistance Program

· Entered student referrals into agency database


Adolescent Substance Abuse Case Manager 



           
     
March 2011–August 2016
· Maintained a caseload of up to twenty child and adolescent clients 

· Completed assessment of strengths and needs and develop individual service plans 

· Encouraged involvement of family members in services, when appropriate, and worked collaboratively to build supportive networks for clients
· Assisted clients in removing barriers from meeting their counseling treatment goals

· Assisted clients with community resources including mental health services, public welfare and legal resources, utility and financial assistance programs 

· Assisted clients in obtaining employment, health insurance benefits, and school programs 

· Acted as an advocate and support clients during school meetings, court hearings, and counseling sessions 

· Co-facilitated prevention and life skills groups of children/adolescents within the School District of Philadelphia and mental health residential facilities
· Verified health insurance daily via the PA Department of Public Welfare eligibility verification system
Foundations Behavioral Health, Doylestown, PA


    

May 2016–November 2016
Residential Advisor (Per Diem)
· Was responsible for all aspects of client supervision, safety, and program operations on residential and inpatient units
· Provided a secure environment, while promoting self-sufficiency, advocacy, and support for clients with behavioral challenges, and clients on the autism spectrum
· Lead recreational and educational activities with clients
Health Advocate, Plymouth Meeting, PA


    
             

September 2009–March 2011

Behavioral Health Specialist
· Assisted members in navigating the health care system and to understand their behavioral health and autism spectrum disorder benefits
· Performed research on autism treatment resources along with state mandates pertaining to the insurance coverage for treatment
· Assisted members in locating providers (Psychologists, Licensed Clinical Social Workers, and Psychiatrists) for the appropriate level of care

Center for Autism, Philadelphia, PA


    
               
   
February 2010–May 2010                             

Mental Health Therapist, Social Competency Program                       

 
 
             
         
· Implemented intervention strategies with clients based on each client’s needs and treatment plan

· Completed daily billing information forms, daily data collection forms, and daily case notes for clients 

· Participated in team meetings and maintained team meeting documentation
· Facilitated group exercises to promote the development of social skills for clients on the autism spectrum

Pennsylvania Mentor, Philadelphia, PA


    
                 
February 2009–August 2009

Therapeutic School Worker

· Maintained a caseload of three to eight children per day with mental health disabilities or autism spectrum disorder
· Assisted children in developing age-appropriate self-management skills 

· Worked collaboratively with all team members to ensure service plan was meeting the child's needs 

· Supported caregivers by modeling appropriate behavioral interventions such as providing therapeutic structure and limits for children
· Assisted in implementing a behavioral intervention plan for each individual child
· Maintained daily logs of behavioral progress and relayed information to other staff as required 

· Ensured all required documentation was complete and submitted in a timely manner
· Facilitated group exercises for children enabling them to develop stress and behavior management skills
AWARDS AND SCHOLARSHIPS

Holy Family University Presidential Academic Scholarship

Fullan Fund for Excellence Scholarship[image: image1][image: image2]
