Mariam Camara
(267) 615-8627 | 804mariam@gmail.com | Philadelphia, PA

EDUCATION
The Pennsylvania State University Abington, PA
Division of Undergraduate Studies May 2025

Intended Bachelor of Science in Biology

WORK EXPERIENCE

Taco Bell Bucks County, PA
Crew Member May 2022 — July 2022

e Greeted and served an average of 100 customers per shift, consistently receiving positive feedback for helpful and
detailed service

¢ Communicated effectively with coworkers and customers to provide customers with their correct order

o Efficiently prepared and assembled food and beverages for customers during lunch and dinner rushes

o Maintained a clean and safe work environment for the customers and colleagues

Macy’s Philadelphia, PA
Retail Sales Associate July 2021 — September 2021

¢ Maintained department recovery standards, including the sales floor and fitting rooms, contributing to the store-wide
improvement in presentation

e Demonstrated proficiency in POS systems, resulting in quick customer checkouts and returns

e Assisted in inventory and markdown processes, resulting in a 10% reduction in markdown errors

e Achieved personal and team hourly sales and loyalty goals consistently, contributing to the location’s monthly goal

e Acknowledged by management for consistently providing exceptional customer service and teamwork

RESEARCH EXPERIENCE

Geisinger Commonwealth School of Medicine Center of Excellence Undergraduate Program Virtual
Undergraduate Researcher June 2023 — Present

e Collected and processed large volumes of Medicaid State Drug Utilization Data to calculate the number of
amphetamine prescriptions filled per enrollee for each state on a quarterly basis
e Analyzed data using GraphPad Prism to conduct statistical analyses and generate figures for a publication

SKILLS
e Microsoft Office 365 e Cash handling
e Customer Service e Communication

e Time Management
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