Marsha Jean-Francois
Cell: 347-440-5791 Home: 215-224-4620 Email: mjeanfrancois26@aol.com Address: 6126 North Franklin Street Philadelphia, Pennsylvania 19120

Skills
Proficient with Microsoft Office. Proficient in SAMS and HCSIS databases. Experienced at processing data such as treatment records, insurance, medical records, confidential information and policies and procedures. Able to write clearly and concisely as well as negotiate and resolve differences. Has impeccable research capabilities and potential to work independently as well as lead a group effectively. Excellent at multitasking as well as social/communicative/organizational and analytical skills. Is a team player with a great deal of respect for an affluent work environment.

Experience

Amerihealth Caritas (Keystone First)						                 07/19 – 03/20
Service Coordinator
· Lead the participant-centered planning and service (PCPS) delivery process and oversee its implementation. Identify, coordinate, and assist participants in gaining access to needed LTSS services and other Covered Services, as well as non-covered medical, social, housing, educational, and other services and supports.
· Provides information to participants and facilitates access to, locating, coordinating, and monitoring needed services and supports for Participants. Lead the participant-centered planning and service (PCPS) delivery process and oversee its implementation. Identify, coordinate, and assist participants in gaining access to needed LTSS services and other Covered Services, as well as non-covered medical, social, housing, educational, and other services and supports.
· Provides information to participants and facilitates access to, locating, coordinating, and monitoring needed services and supports for Participants.

Absolute support cordination 
HR Generalist								                     06/18 – 06/19
· Development of an employee-oriented company culture that emphasizes quality, continuous improvement, and high performance. Review resumes for all employee candidates and conduct interviews with candidates for employment.
· Assist with development of Human Resources policies for company with regard to employee relations. Assist with development and administration of programs, procedures, and guidelines to help align the workforce with the strategic goals of the company. Administer compensation and benefit plans.
· Assist in talent acquisition and recruitment processes. Organize training & development initiatives. Provide support to employees in various HR-related topics such as leaves, compensation, time off, while maintaining weekly schedules and resolving any issues that may arise. Promote HR programs to create an efficient and conflict-free workplace. Assist in development and implementation of human resource policies. Undertake tasks around performance management.
Public Health Management Corporation							      06/16 – 06/18
Service Coordinator/Case Manager
· Assist in the coordination and monitoring of needed services and supports through the development and implementation of the IFSP (Individualized Family Service Plan) for children from infancy to 3 years old. Provide family with ongoing support, reevaluating services plans, and hours of care as needed. Monitor the delivery of in-home services and supports as well as provide case management and resource navigation assistance. 
· [bookmark: _Hlk530431434]Contributed to the development and implementation of new policies and procedures based on corporate guidelines for HR Processes and SC Handbook. Worked closely with management to determine staffing requirements, identified and recommended potential candidates
Department of Human Services 							 	      01/15 – 08/15
Social Work Services Manager
· Coordinate, supervise, and administer cases to staff (of approx. 8) as well as weekly schedules. Oversee clinical assessments to help determine the level of need in the home or community of the clients. Implement a strategic plan of action and oversee the level of effectiveness until termination. 
· Discuss with interdisciplinary staff the development and implementation of individual care and treatment plans as well as document progress in meeting the social services treatment program plan goals and objectives. Initiate court action when appropriate; prepare necessary court petitions and documents; testify in court. Create monthly reports for higher management. 
Education
Lincoln University (Main Campus)							      08/07 – 05/12
BS - Criminal Justice & Clinical Counseling Psychology. Minors in Sociology & Human Services
Lincoln University (University City Campus) 						      08/14 – 12/18
MBA - Human Resource Management & Finance

Accolades
Child and Adult CPR Certified. Registered Behavior Technician. Member of Sigma Beta Delta, International Honors Society in Business, Management, and Administration. Studied abroad in Dublin, Ireland in 2015 learning Leadership and Employee and Labor Relations. Studied abroad in Burgos, Spain in 2017 learning Mergers, Acquisitions and Divestitures. 
