Marsha Jean-Francois
mjeanfrancois26@aol.com 

6126 North Franklin Street • Philadelphia, PA 19120 • (347) 440-5791

 
Professional Highlights: 
· Innovative project manager with experience in developing and implementing new SOPs based on company guidelines and meeting deadlines. Proactively communicates and acts to develop integrated solutions to identified needs, delivers value-added service that reflects the business objectives.
· Collaborative, consultative resource to management and programs on employee relations, business planning, federal and state laws and regulations, company policies and procedures, recruitment, performance management, employment law, affirmative action, and other HR-related compliance initiatives.
Skills:
· Data Analysis & Reporting


(  Confidential Information (HIPAA, FMLA, COBRA, etc.)
· Experienced in HRIS and Payroll Systems

· Excellent Written & Communicative Skills 
(   Problem Solving, Research and Organizational Skills






(   Effective Presentation, Training & Development 
Professional Experience:
Amerihealth Caritas (Keystone First), Philadelphia, PA                                                                                                               
Intake Service Coordinator/Case Manager
07/2019 to 03/2020
· Lead the participant-centered planning and service (PCPS) delivery process and oversee its implementation. Identify, coordinate, and assist participants in gaining access to needed LTSS services and other covered services, as well as non-covered medical, social, housing, educational, and other services and supports.

· Provides information to participants and facilitates access to, locating, coordinating, and monitoring needed services and supports. Conducts reevaluation of level of care annually or more frequently as needed in accordance with CHC requirements. Works with the participant to complete activities necessary to maintain LTSS eligibility.
Absolute Support Coordination, Darby, PA
06/2017 to 07/2019
HR Generalist     

· Provide efficient and effective candidate hiring process support through posting, monitoring/closing job requisitions, and updating statuses throughout the selection process. Actively assesses processes and identifies opportunities for improvement and innovation.

· Serve as point of contact and provide support, guidance and direction to management and field case managers on performance improvement and corrective action matters, up to and including termination.

· Conduct prompt and thorough investigation of employee conflict of interest disclosures in accordance with company standards; professionally document findings and recommendations for appropriate resolution for review by senior leadership while maintaining confidentiality and integrity. 
PHMC, Philadelphia, PA
04/2015 to 06/2017
Service Coordinator/Case Manager      
· Assist in the coordination and monitoring of needed services and supports through the development and implementation of the IFSP (Individualized Family Service Plan) for children from infancy to 3 years old.
· Complete the performance of initial and ongoing evaluations of the child and family such as the ASQ, M-CHAT and others as required. Facilitate and participate in the development, implementation, review and evaluation of outcomes and IFSP. Provide family with ongoing support, re-evaluating service plans, and hours of care as needed. Monitor the delivery of in-home services and supports as well as provided case management resource navigation assistance.
Education
Lincoln University
BS - Criminal Justice & Clinical Counseling Psychology 





             05/2012
MBA - Human Resource Management & Finance 






             05/2019
