Martine D Crawford
6726 N 8th STREET APT 2 • PHILADELPHIA, PA 19126
(267) 809-1228 • crawford280@yahoo.com




2019

[bookmark: _GoBack]Please accept this letter and accompanying resume as part of my application for the Manager position you are seeking for this role. I have experience in diverse areas of healthcare. I possess a strong aptitude to plan strategically, manage effectively, and critically analyze information. I have excellent presentation and written communications skills both oral and written. 

I have the ability to work independently or as part of a team to ensure a pleasant environment, which promotes productivity.  I have the ability to multi – task in a fast pace milieu with a genuine interest in implementing and maintaining the best practice health and safety standards for business. Keen to work for a reputable employer in a stimulating role where I can apply my excellent organizational and communication skills, professionalism and enthusiasm. 

I would love to arrange an interview to further discuss my qualifications, as well as my
strong desire to join your team.


Thank you for your consideration and hope to hear from you soon.

Respectfully submitted,

Martine Crawford














Martine D. Crawford 
6726 N 8th Street
Philadelphia PA 19126
267-809-1228
crawford280@yahoo.com


Job Objective: Seeking position in which my training and experience can help increase the client base and growth of the company.

Highlights of Qualifications:
Proficient in all healthcare preparation
Proficient with computer, Word, Excel & PowerPoint Ability to read interpret related business periodicals, professional journals, and technical procedures
Knowledge of 6400 regulations and PA 51 regulations
CPR, First Aid certified

Professional Experience:


Behavior Specialist Consultant, 
Shared Values 						
March 2019- Current

As a Behavioral Specialist Consultant, in collaboration with other members of the treatment team, I design and direct the implementation of a behavior modification intervention plan, which is individualized to each individual and to the family needs. As the Behavioral Specialist Consultant, I identify goals and intervention techniques, and recommend non- aversive behavioral change methods by writing and monitoring behavioral treatment plans for adults diagnosed with behavioral and mental health disorders. These disorders include, but are not limited to: Schizophrenia, Autism Spectrum Disorder, and other Intellectual disorders.


Clinical Therapist
Holistix Treatment Centers
July 2018 -November 2018

Effectively manages designated caseload of clients in individual, family and group therapy sessions. Performs in its entirety bio-psychosocial assessments to determine recommended levels of care. Provides direct therapy services including but not limited to individual and group psychotherapy, family therapy and educational seminars to ensure a high quality of clinical care when appropriate. Provides individual and group treatment to address addictive behaviors that complicate primary MH issues, using Evidence Based practices and approaches such as: CBT, DBT, Trauma Informed Care, Motivational Interviewing, IDDT and Harm Reduction. Responsible for delivering therapeutic services while maintaining a clinical chart on each patient which will include the development of a Comprehensive Treatment Plan, Progress Notes reflecting each serviced delivered, Treatment Plan Updates and Reviews, Annual Evaluations, Case Consultation, Psychiatric/Medical Referral (as needed) with follow-up documentation and Aftercare/continuing Care Planning.

IPS Counselor
Norris Square Community Alliance				            
April 2017- April 2018
	
	Provide individual/group counseling on site and in the home. Function as point of contact for NSCA Intensive Prevention Services (IPS) referral system. Duties are providing quality care and motivation to a population of at-risk children struggling with Depression, Anxiety, D&A, ADHD and antisocial personality disorder. Conduct and or participate in assessments of clients with parents/guardians or family input. Supervise direct support professionals maintaining a safe and enjoyable environment.  Implementing programs designed to meet the social, emotional, physical and personal needs of clients. Ensuring clients are safe, healthy and living in a clean environment. Assisting, supporting and instructing individuals in self-help skills designed to encourage independence. Establishing and maintaining a therapeutic rapport with individuals. Contribute to the discharge decision-making process with the treatment team; coordinate sound transition and aftercare plans for clients who will be leaving the program.


Special Education Compliance Manager
Sankofa Freedom Academy Charter School
September 2014- January 2017

As a Compliance Manager I provide consultation and technical assistance to administrators and staff in the area of special education. Coordinates and prepare documents relative to all areas of due process.  Responsible for keeping all evaluations and IEP’s of special education students in compliance. Investigate complaints relative to IEP’s implementations and evaluations. Analyze all data to support compliance. Responsible to adhere to all polices by keeping accurate and carefully prepared records related to all special education students updated for annual state inspections. Schedule all evaluation with school psychologist.  Communicate with teachers and parents the resources, services and progress of each special education student.


Residential Supervisor
Wood Services					
September 2010 to July 2014


Offered direction and supervision for compliance to direct care staff. Anticipated crisis situations effectively using knowledge of individual likes, dislikes, stressors, and communication style. Assure clients have a comfortable, clean, orderly, properly stocked and safe environment. Attend and participate in all required training sessions according to agency requirements. Complete required paperwork in a timely manner, i.e. client documentation, staff counseling. Communicate and/or attends treatment team meetings to plan clients' programs and review progress. Effectively communicates with residential staff, case managers and families in a timely manner. Evaluates and appropriately acts in emergency situations; assists as needed. Provides supervision to staff (both positive and constructive). Accept appropriate feedback in good faith and in a professional, courteous, and respective manner. Insures that programmatic and behavioral routines are followed as established; follows established procedures when making changes. Review program books in the individual's home, making staff aware of its content. Monitors the quality and completion of all paperwork to and from staff.

Germantown Settlement, 
 ​Reunification Counselor Supervisor						
September 2006 to August 2010

Responsible for leading a team of counselors in monitoring the rehabilitation of clients that are drug-alcohol dependent, survivors of domestic violence, and homeless who are in the process of getting their children back out of foster care placement. Reporting the required results to the Department of Human Services. Provided case management for multiple families on a weekly basis. Ensured adherence to processes and policies within the structure of the agency




Education:
2017-2019   MS Degree Counseling, Lincoln University 
2015-2015   MA. Degree Human Services Delivery, Lincoln University
2010-2012   BS. Degree Public Health, Temple University





ey ket el o,
e coer o i ol v e by




