Mikayla D. McGrath
4543 Almond St | Philadelphia, PA 19137 | 215-704-1559 | mikayladeannna@gmail.com

Education

The Pennsylvania State University, College of Liberal Arts - University Park, PA 				        Aug 2020
Bachelor of Science in Labor Employment Relations with Minor in History		  		        GPA: 3.0

Relevant Coursework and Projects
· LER 460 – Ethics in the Workplace
· LER 485 – Business Side HR
· LER 437 – Work Dispute Resolution
· LER 458Y – History of Work in America
· Engaged Scholarship Project – Worked with State College Borough to develop a mentee-mentor program


Involvement & Volunteer Experience
· Penn State Student Multicultural Advisory and Recruitment Team     			Sep 2016 – May 2018
· Answered questions from touring students about the Penn State campus and its facilities
· Worked with Lion Line – a service for potential new Penn State students
· Organized and conducted fundraisers on and off campus


· Member of Gamma Phi Beta Sorority    						       August 2016 – May 2020
· Worked with Girls on the Run – Conducted fundraisers for sorority philanthropy
· Organized and participated in monthly sorority blood drives
· Helped orchestrate category events for motivational speakers
· Served as Sunshine Chair to improve inner sorority relations


· THON											            Sep 2016 – May 2020
· student-run philanthropy committed to enhancing the lives of children and families impacted by childhood cancer
· Worked with THON organization Gammacacia to raise funds for childhood cancer
· Fundraised money through organized events

Professional Experience

Receptionist | Browtherapy | Philadelphia, PA   						           October 2020- Current
· Managed the business social media on Instagram by advertising
· Interact with customers to book future appointments
· Helped make a friendly and cleanliness environment
· [bookmark: _GoBack]Catered to different tasks that need to be done around the salon
Sales Representative | American Income | Philadelphia, PA                                                      July 2020 – October 2020 
· Creating and managing policies for clients based on finances and current situations
· Customer service communication
· Helping clients plan future finances
· Licensed to sell life Insurance in Pennsylvania

Server | The Inlet on Olde | North Wildwood, NJ 				       	                   May 2018 – August 2019
· Worked as a waitress in a high-paced restaurant environment 
· Delivered fast and friendly service to restaurant guests
· Cooperated as a team member to accomplish service goals and needs


