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PROFESSIONAL SUMMARY
 MSW with a strong diversified background in providing direct services to at-risk youth, young adults and families.  Excellent client evaluation skills and the ability to locate and promote appropriate community resources for clients.  Knowledge of social work principles, techniques and practices and their application to complex casework, group work, and community issues.  Wide range of knowledge on behavior and psychosocial problems, diagnosis and treatment.  Extremely skilled in establishing rapport with clients and in applying techniques or assessing psychosocial, behavioral, and psychological aspects of client problems. 
EDUCATION
Master of Social Work, Widener University, Chester City, Pennsylvania 
May 2015; Emphasis: Children and youth and mental health care.
Bachelor of Arts in Psychology, 2008, West Chester University, West Chester, Pennsylvania. 

PROFESSIONALEXPERIENCE
Jewish Family Children Services, Philadelphia, Pa
Prevention Specialist, December 2018-Present
· Develop partnership school personnel to establish prevention program in assigned schools.
· Fulfill required monthly direct service hours per EOS ( Education Outreach Services ) policies by providing up to 5 groups daily in assigned elementary, middle, and/or high school settings
· Provide program orientation to students, school staff and parents
· Prepare lessons utilizing EOS approved research and evidence-based curriculum
· Be available during report card conference days and back to school events to provide programmatic information and resources to families
· Consult with individual students to assess need for further intervention
· Complete and submit student referral form to school counselor, supervisor and other appropriate school personnel as warranted
· Provide ongoing consultation for school personnel regarding the progress of services provided- Contribute to the development and implementation of special projects
· Facilitate workshops with school personnel, parents and other professionals
· Participate in bi-weekly staff meetings and supervisory sessions
· Input data and submit all required paperwork within the time frame specified in EOS policies and procedures
· Assist in the development and facilitation of the EOS strategic plan

Intercultural Family Services, Philadelphia, Pa
Truancy Case Manager Supervisor, July 2018–November 2018
· Daily monitoring of the services provided to tier 3 families by the Truancy Prevention Team
· Conducts weekly supervision, case review and review of the CBPS database in accordance with agency, COA and DHS standards, and documents results on required supervision forms; 
· Supervised 7 Truancy Case Managers
· Conducts weekly reviews of family file documentation to assure all files are maintained in accordance with agency, COA and DHS regulations
· Provide additional guidance to case managers during crisis; which may include specific directions, phone consultation or live supervisions 
· Provide case management support  services, including home visits, in the absence of a case manager
· Provide support and  professional development to case managers
· Develop, implement and  provide training for case managers 
· Assist in the development of securing resources necessary to implement program services
· Develop, monitor and maintain effective program performance measure and incorporate in staff performance reviews
· Attend and actively participates in conferences, staff meetings, and trainings
· Prepare and submit statistical/narrative reports weekly, monthly and quarterly
· Provide supervision to interns
· Serves as visible resource to case managers and internal case entities
· Reviews and approves all individual strength based planning ( family development plan and implementation ) 
· Coaching truancy staff in program implementation 
Better Tomorrows, Marlton, New Jersey
Social Services Coordinator Supervisor, July 2016–July2018
· Provide case management services to 500 residents (men, women and children) living within a low income housing development through the Department of Housing and Urban Development 
· Manage an annual budget of $10,000
· Recruit, interview, select and supervise 16 Ameri-Corps employees for the summer enrichment/after-school enrichment educational program
· Supervise six Temple University student interns
· Provide leadership, motivation and support to volunteer staff and employees
· Develop and implemented  parent orientation for the summer enrichment/after-school educational program 
· Facilitate afterschool and summer enrichment educational programs for 40 at-risk children ages 5-15; implementing life skills education and  utilizing community resources and agencies; planning and teaching curriculum
· Developed and implemented new resident orientations, bi-weekly resident meetings and enrichment workshops to enhance academic, career and professional development.
· Conduct housekeeping workshops and inspections on a bi-weekly basis and as needed
· Developed, implemented, and monitored individual service plans for 40 residents to help reach personal and professional goals
· Publication and distribution of monthly program newsletter and calendar 
· Daily utilization of data system to track case management progress, demographic information and program outcomes for 500 residents
· Maintain a working knowledge of social services agencies, state requirements, and local resources available
· Planned, Coordinated and Funded first annual Community Health and Resource fair
· Developed partnerships with outside community organizations 
· Recruited community professionals to provide pro bono monthly education programs on trauma treatment, financial management, and parenting skills
Turning Points for Children Philadelphia, Pennsylvania
Community Umbrella Agency (CUA) Case Manager, July 2015–July 2016
· Provide direct services and clinical interventions to dependent at-risk children/adolescents and their families accepted into the foster care program, with an emphasis on child safety, well-being, permanency and stability
· Maintain a caseload of 10 families at one time
· Conduct intakes and assessments for all relative cases 
· Conduct home visits weekly/bi-weekly and monthly as required  
· Perform a variety of counseling, referral, placement and/or adoptive services for assigned cases within the CUA
· Conduct interviews with individuals requiring agency services including requests for temporary shelter, placement of children or unusual and difficult social service cases.
· Develop and implement service plans to provide a variety of social services referrals and to define goals and objectives; determines need for social, behavioral, medical and/or psychological services
· Provide individual or family counseling as needed; makes referrals to a variety of support agencies; monitors individual and family progress, cooperation, and acceptance of services. 
· Plan for the appropriate placement of individuals in a kinship or family foster home, care program, facility or institution; interviews prospective applicants, clients and providers
· Monitor and evaluate activities of agencies contracted to provide a variety of social services; visits and inspects direct placement to evaluate progress, and/or problems of client; prepares and discusses written evaluations of agency; finds alternative placement for client when warranted; recommends services provided to client by agency be terminated.
· Initiate court action when appropriate and prepare necessary documentation; testify in court as  required

Achieving Reunification Center, Philadelphia, Pennsylvania
Reunification Support Specialist, November 2011–July 2015
· Manage  a caseload of 50-80 families in whom have children in out-of-home placements
· Develop new intake/orientation referral procedure
· Complete intakes and assessments to make most appropriate referrals for services
· Responsible for data entry, reporting of attendance, scheduling orientation/intake, enrollment, and outreach and closed status
· Complete required documentation efficiently and on-time 
· Build and maintain rapport with consumers, as well as internal and external program partners
· Prepare quarterly compliance reports to the Department of Human Service Staff and foster care social workers as well as onsite-staff and coordinating appropriate services for the consumers
· Advocate for additional support measures such as transportation and child care for consumers
· Client liaison for multidisciplinary planning of services
· Develop partnerships with outside community organizations 
· Conduct conflict resolution and crisis interventions as needed
Department of Human Services, Philadelphia, Pennsylvania
Social Worker Trainee, October 2009–December 2010
· Provide direct services and clinical interventions to dependent children/adolescents and their families accepted into the foster care program, with an emphasis on child safety, well-being, permanency and stability
· Manage a caseload of (30) families
· Complete required documentation efficiently and on-time including Family Service Plans, Individual Service Plans,  Ages & Stages questionnaires weekly case notes and discharge documentation
· Facilitate permanency planning through cross communications/collaboration between agencies and professionals within the child welfare system
· Conduct interviews of defined client and/or family members to elicit socio-economic, family, medical, employment and educational, and criminal justice background and history
· Review case record to identify special needs and/or problems and make appropriate referrals to community resources 
·   Initiates court action when appropriate; prepares necessary court petitions and documents; discusses case with attorneys, witnesses, and other departmental officials; testifies in court.
· Educate foster parents in child behavior modification techniques
· Attends all staff and required case conferences 
Case Manager, Philadelphia, Pennsylvania
Northeast Treatment Centers, December 2008-December 2009
· Provide direct services to clients and managed caseload of (25) families
· Evaluate all individual foster child requirements and circumstances on a regular basis
· Attend and testify in family court hearings as necessary
· Conduct case management and individual/group counseling services as necessary
· Oversaw birth family visits on a weekly basis
· Educate and train foster parents in child behavior modification techniques
· Facilitate permanency planning through cross communications/collaboration between agencies and professionals within the child welfare system
· Documentation of all relevant case information
· Build and maintain rapport with consumers and their families, as well as internal and external program partners
PROFESSIONAL DEVELOPMENT
University of Pittsburgh, Philadelphia, Pennsylvania
2011—2015 attended trainings/seminars on impact of childhood trauma, domestic violence on children/families; sexual abuse; LGBTQ awareness and advocacy, adolescent suicide and crisis management.
Victim Advocate Intern, Philadelphia, Pennsylvania
Philadelphia Children’s Alliance, August 2013-April 2015
· Provide individual and family therapy to child and teen survivors of sexual abuse and their non-offending family members, employing TF-CBT, CFTSI or other evidenced -based trauma-informed interventions
·  Co-facilitate group therapy with a staff clinician
·  Screen clients referred to PCA for Post-Traumatic Stress Disorder symptoms.
· Conduct intake assessments and make ongoing assessments.
· Provide supportive counseling and psychoeducation to client’s caregiver as needed.
· Create collaborative treatment plans with clients and their families and update regularly.
· Conduct appropriate termination and after care planning for clients and their families. 
· Maintain clinical documentation
· Work collaboratively with members of the multidisciplinary team to ensure coordinated and comprehensive care for clients.
· Refer clients to other agencies as appropriate.
· Assuring collaboration of care with community agencies providing services to clients.
· Maintain on-going caseload 

