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Human Resources Professional known for accuracy, attention to detail, quality focus, internal communication, and time management. My strategy is to help employees align with business objectives that will build team initiatives to cement goals, and drive competitive growth. Organized and creative with strong leadership and collaboration skills.
Key Skills
	Recruitment and Selection
Time Management
Database Administration
HIPPA Policies & Procedures
Professional Office Procedures
Insurance Reimbursement
Patient care and practice management 

	Records Organization/filing & Management
Quality Management
Spreadsheets & Reports
MS Office: for Professional Staff
Patient processing and assistant
Medical Insurance
Professional development



Professional Experience
PENN CARE@ HOME. Healthcare – Bala Cynwyd, PA
Reimbursement Coordinator, 2012 to Present

· Managed the overall process and tracking of all HMO, PPO, and PPS insurances in order to assure appropriate reimbursement for home health services.
· Interfaced with mangers and team members to reconstruct a plan for revenue value, which granted a 40% profit gain of monies for unpaid visits. 
· Spearheaded in the preparation of all requests from appropriate State and/or federal regulatory agencies or agents regarding payment of services (reconsideration, denials appeals).  
· Ensured all Clinical information was correct in Navinet system to authorize visits accuracy and care, while maintaining patient confidentiality as defined by state and federal company regulation.

GUADENZIA. Rehabilitation – Philadelphia, PA
Talent Acquisition Specialist (Internship)
· Sourcing potential candidates through online channels ( e.g social platforms and professional networks)
· Engaged in the process that brought forth ideas related to recruiting process and procedures.
· Evaluate and ensured that organizational best practices are used and sustainable with future organizational goals and changes.
· Adapt quickly to organizational needs
· Worked with a team to obtain necessary pre-hire documentation from candidates including compensation history, reports, confirmation of prior work experience, certification confirmation or other job-specific required credentials.

 Education
LINCOLN UNIVERSITY- Philadelphia, PA
Masters of Business Administration Human Resources Management,2018

UNIVERSITY OF PHOENIX – Philadelphia, PA
Bachelors of Science in Healthcare Administration, 2014
	

	

	



Certification
CPR (Cardio Pulmonary Resuscitation /First Aide Certified, 2007 
Technical skills
MS Office (Word, Excel, PowerPoint, Lotus, Outlook, etc)  
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