Nikki Mora, SPHR
215-292-2482
Nikkimora52@gmail.com

 
 
QUALIFICATIONS
Seasoned and accomplished Human Resources Executive with strong background in leading and managing HR initiatives. Proven Senior-Level experience in decision-making policy and direction business planning. Talented in development and enforcement of policies and procedures. Skilled in analyzing staffing needs and creating effective solution that result in maximized efficiency and reduce overhead. Exceptional interpersonal capabilities, able to cultivate relationships with clients and employees.
 
PROFESSIONAL EXPERIENCE




Caring Heart Home Care-   Service Coordinator October 2018- to Present
· Monitors the delivery of services via field supervision and consumer monitoring.
· Conducts pre-service visits to prospective consumers to assist in the determination of eligibility.
· Performs assessment of the consumer prior to the initiation of the service.
· Develops Individual Service Plans consistent with consumers needs.
· Monitors and reviews Individual Service Plan with consumer and attendant to ensure that the consumer's needs are being met.
· Assists participants in accessing needed services within the community such as medical, social, housing and educational services regardless of the funding source.
· Initiates referrals to Home Health Division and other social agencies when appropriate.
· Attend training programs, in-service trainings, and meetings as required


Arc Mercer, Inc HR Compliance (Contract) Jan.-2018-October
1. Investigates and responds to employment discrimination complaints filed internally and with external compliance agencies. Performs assigned Employee Relations (ER) activities including informal and formal problem resolution steps. Assists in the planning, development and implementation of projects/programs to affect Equal Employment Opportunity/Affirmative Action (EEO/AA) and ER objectives.
1. Facilitates monthly labor/management meetings to enhance communication between operators and various
1. unions. CWA-1040 
1. Assist in the development and implementation of appropriate labor relations training programs to support areas of responsibility, i.e., drug testing, coaching and counseling.
1. Provides assistance with interpreting EEO policies and regulations as related to the agency

Philadelphia Yearly Meeting -Philadelphia, HR Director  of Staffing an Inclusion                                                            Sept-2017-Dec-2017 (Contract)
1. Managed Full cycle Recruiter and the lifecycle of employees, including recruitment, on boarding, training and off-boarding. Maintain employee records. Ensure staff changes are authorized and communicated 
1. Develop and implement strategies and practices to build an ethos and base of knowledge in which genuine inclusiveness and cultural competence is reflected in the workplace, the programs and services we provide, and the relationships and partnerships we engage.  
1. Provide leadership in personnel policy development to support an effective, diverse and inclusive work community. Monitor, evaluate, implement and propose modifications in existing policies. Maintain up-to-date employee handbook in conjunction with the Personnel Committee. Ensure policies are in alignment with best practices and compliant with local, state and federal employment and labor laws.
1. Conduct new employee orientations and regular updates for all staff so staff can participate as full and informed members of the staff community from understanding the mission of PYM and the role each staff position plays to administrative processes.
1. Analyze employee benefits options, needs and resources and make recommendations. and the Personnel Committee regarding PYM benefits. Implement and manage employee benefits directly 
1. Other duties as assigned by the General Secretary.

 
Jadeite Foods, LLC, Bensalem, PA. HR Manager             Sept 2014- Sept 2017
 
· Executes various human resources plans and procedures for all company personnel; assists in development and implementation of personnel policies and procedures; prepares and maintains employee handbook and policies and procedures manual.
· Investigates all alleged Title VI violations.
· Participate in development and implementation of department goals, objectives, and systems.
· Follow compensation program; monitors performance evaluation program and insure timely.
· Performs benefits administration to include claims resolution, employment status change reports, approve Provides assistance with interpreting EEO policies and regulations as related to the.
· Provide support and maintain affirmative action program records.
 


Transitional Work, Philadelphia, PA. HR Manager      Dec 2010 - Aug 2014
 
· Responsible for posting job orders, conducting candidate interviews and selection.
· Assistance with employee training, overseeing employee benefits, and coordinating employee performance reviews.
· Participates in administrative staff meetings and attends other meetings and seminars.
· Assist in evaluation and validation of reports.
· Recommended new approaches, policies, and procedures to effect continual improvements in efficiency of department and services performed.
· Maintain compliance with federal and state regulations concerning employment.
· Performs other related duties as required and assigned.
 

Loving Care Agency (Long Term Care), Willingboro, NJ    Jan 2008- Dec 2010
    Regional Human Resources Manager
 
· Recruited home health aides for three offices throughout southern New Jersey.
· Developed and implemented a marketing plan to recruit new employees.
· Experience in Healthcare, Behavioral and Mental health
 
 
  
Metropolitan Transit Authority, Houston, TX                  Jan 1999 - Dec 2007
      EEO/ AAP/Employee Relations Manager
 
· Investigates and responds to employment discrimination complaints filed internally and with external compliance agencies. Performs assigned Employee Relations (ER) activities including informal and formal problem resolution steps. Assists in the planning, development and implementation of projects/programs to affect Equal Employment Opportunity/Affirmative Action (EEO/AA) and ER objectives.
· Manage all aspects of the various leave of absence programs (ie: FMLA, ADA, state leave, workers compensation, personal/discretionary, military, etc)
· Serve as the primary contact for all LOA requests; medical leaves, workers compensation, accommodation cases, etc. (typically averaging 60-80 cases at any given time)
· Review healthcare provider certification forms to evaluate appropriateness of LOA requests; make decisions in a timely and accurate manner
· Monitor and ensure compliance with federal and state regulations governing leave programs and alignment with Company policy, to include FMLA, STD, LTD, ADAAA workers compensation, military, and discretionary leave of absences



Education
Rosemont College, Rosemont, PA
Bachelor of Science, Human Resources Management (HRM), Certification in SPHR
Minor in Marketing
 
· SKILLS
· Bilingual: English/Spanish
· Proficient in Labor Law
· Computer and Internet literate
· APD,  Hyrell, Taleo, Kronos, and Express Time Experience
· Member of SHRM
· FMLA, OFCCP, FSLA, EEO, ADA, Title VI, 


