Alison McCrorey
       3243 Englewood Street
[bookmark: _GoBack]Philadelphia, PA 19149 
(267) 322-0433
 Alison.McCrorey@gmail.com
 
SUMMARY
Motivated professional offering a strong work ethic and positive attitude. Highly effective in fast-paced work environments.
 
Professional Experience

Manager
Five Mile Marketplace 
Wildwood, Nj
05/2015- 10/2019
· Tracking sales goals and reporting results as necessary
· Overseeing the activities and performance of the sales team
· Managing organizational sales by developing a business plan that covers sales revenue and expense controls
· Meeting planned sales goals
· Setting individual sales target with the sales team
· Promoting the organization and products
 
Reception Associate
East Stroudsburg University
East Stroudsburg, Pa
08/2016-5/2019

· Answer all incoming calls and redirect them or keep messages
· Enforce and report University policies and procedures
· Provided excellent customer service to all residents and guest of the building
· Fulfilled responsibilities when it comes to evacuation drills and other emergency situations

Part Time Associate
Aldi
Philadelphia, Pa
04/27/2020-10/10/2020
· Handle cash and credit transactions with customers
· Issue change, receipts, refunds, or tickets
· Pleasantly deal with customers to ensure satisfaction



Part Time Associate
Rainbow
Philadelphia, Pa 
4/2021- 10/2021
· Handle cash and credit transactions with customers
· Issue change, receipts, refunds, or tickets
· Pleasantly deal with customers to ensure satisfaction


EDUCATION
University of Denver
Masters in Social Work September 2020- present 

East Stroudsburg University of Pennsylvania
Bachelor of Science in Social Work Graduated: 05/2019
 
 
CERTIFICATES
Crisis Intervention 01/2017
 
Teaching English as Foreign Language (TEFL) 06/2019


INTERNSHIP EXPERIENCE

Pocono Area Transitional Housing (PATH) East Stroudsburg, Pa09/2018-12/2018

Gender and Sexuality Center East Stroudsburg, Pa 01/2019 – 05/2019

Cancer Support Community Greater Philadelphia Philadelphia, Pa 01/2021- 11/2021
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