Mark Stoots
   1044 Norvelt Dr. 
Philadelphia, PA 19115
    (267) 294-5880
        mlstoots@gmail.com

PROFESSIONAL SUMMARY
I have 3 years of customer service experience in a variety of work situations. I am a quick learner, motivated, team-orientated and able to multi-task. I have achieved the rank of Eagle Scout (Class of 2017) in the Boy Scouts of America through teamwork and personal strength and bring the same attributes to my work ethic and daily performance.

Work History
Automotive Detail Technician, 08/2018-Current
Fred Beans of Doylestown- Doylestown, PA
· Clean cars and make sure that they are ready to go back to the lot of to customers
[bookmark: _GoBack]
Certified Lifeguard, 05/2017 to 06/2018
Fox Pool Management- Newtown, PA
· Attentively watched over swimmers being quick to identify those in distress
· Ensured compliance with pool policies and procedures; offered suggestions to staff to maximize safety awareness

Cashier, 05/2016 to 02/2017
Shoprite- Philadelphia, PA
· Worked the cash register and processed various payments, including credit cards, and cash transactions
· Assisted customers with locating products in the store and searched product availability online
· Received payments by cash, credit and personal check and gave back the correct change
· Carefully bagged items to prevent fragile products from being smashed or broken 
· Attended to customer needs, questions and complaints





Stock Person, 06/2015 to 11/2015
Steve Steins Famous Deli- Philadelphia, PA
· Ensured that shelves were fully stocked at all times
· Priced merchandise, stocked shelved and took inventory of supplies
· Completed all cleaning, stocking and organizing tasks in assigned sales area
· Kept work areas clean, neat and organized for maximum productivity
· Removed all debris and packaging from boxes and disposed of them properly
· Took orders behind the fish counter

Professional Skills
Money handling
Inventory stocking
Customer service
Cleaning procedures
Credit card transactions
Cash register familiarity

Personal Skills
Customer-orientated
Skilled problem solver
Natural leader
Motivated team player
People-orientated
Detail-orientated
Strong work ethic
Quick learner
Good listener

Education
Alvernia University Reading, PA (2017-2018)
Completed freshman year undeclared studies

La Salle College High School (2013-2017)
8605 W Cheltenham Avenue, Wyndmoor, PA, 19038
Degree Received- High School Diploma
 Professional References
Lee Stein
Manager at Steve Steins Deli
215-673-6000

Mike Costello
Manager at Shoprite
215-673-1202


Mike Albert
Manager at Fox Pool Management
215-860-7125
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