Kimberly M. Ortiz-Cabal
1832 Fuller Street, Philadelphia, PA. 19152 | (267) 334-9929 | Ortizkimberly@rocketmail.com
Objective
Skilled professional with experience working with students in the city of Philadelphia. An enthusiastic strength-based and solutions focused individual, dedicated to providing quality services to diverse populations. An innate ability to establish rapport, build-trust, interact with and relate well with individuals on all levels. Team-orientated and a creative vision with exceptional ability to communicate and motivate. A well-developed organization, planning, and managing confidential matters. Skilled in prioritizing workloads and multitasking to ensure quality and deadlines are met. Bilingual in English/Spanish. Proficient in MS Excel, Word, PowerPoint, and Internet search engines.
Education
Bachelor of arts | june 2017 | LaSalle university
· Major: Criminal Justice - Minor: Psychology - GPA: 2.85
High School diploma | June 2012 | northeast high school
Major: Liberal Arts - GPA: 3.01
Experience
Truancy Prevention case manager|cora services, inc.|November 6, 2017-present
Complete all home visits (intake and assessment), family assessments, and court appearances—attend all Truancy Court sessions providing family advocacy
Connect students/families with immediate interventions to address absenteeism and serve as a liaison to agencies and systems to ensure families are being supported
Provide information and assistance to students/families to navigate the school and service systems in order to overcome educational difficulties/barriers by educating parents on School District of Philadelphia policies and procedures, educational resources, truancy laws and community resources and services
Prepared detailed court report with current status and progress of the child/family (e.g. efforts made to assist the student/family, dates of home and school visits; summary of progress notes; services provided and referrals). Input client information in the DHS/agency database daily
Possesses strong interpersonal skills as demonstrated by compassionate, cooperative, and professional interaction with diverse groups—translated dominantly in Spanish for families, co-workers, court representatives, and hearing officers
Understand legal criteria for issues such as confidentiality, domestic abuse, child abuse, and mandated reporter requirements
Work 40 hours weekly. 
[bookmark: _GoBack]Group leader | educationworks | may 23, 2016 – november 3, 2017
Monitor and assess students’ attendance, behavior, academic, and social development
Plan activities involving the outside community and families, to promote family engagement
Help incoming students adjust to the program
Ensure a consistent and high level program delivery by collaborating with school staff and families
Integrate a variety of diffusing techniques for youth to resolve conflict situations
Introduce a varied weekly programming incorporating sports, recreation, and skill building activities
Serve as a positive role model for students
Provide guidance to students individually and in group settings to ensure their academic, social, and safety needs are met while in the program
Worked 20 hours weekly in increments of 4 hour shifts daily. 
Sales Associate/bartender | the beer store | august 14, 2014 – november 3, 2017
· Maintained a positive working relationship with staff and management 
· Trained new staff on all aspects of the job from drink preparation to building valuable customer relationships to ensure repeat customers and build rapport
· Demonstrated the ability to multi-task at a fast pace while dealing with various situations/individuals
· Worked 30 hours weekly in increments of 10 hour shifts.
Community Volunteer and Leadership Experience

· Soup kitchen, Women’s Soccer Team Captain, and LaSalle Day of Service participant
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