Amanda C. Bollinger



   

              acbollinger@temple.edu
3415 Race Street | Philadelphia | PA | 19104 | 610.914.6903
EDUCATION:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: December 2021
Marketing Major
Certificate of Specialization in Spanish
Selected Courses:

Marketing Management



Financial Accounting
Quantitative Methods for Business

Spanish Basic II
Information Systems in Organizations
EXPERIENCE:

DSW, INC., Wyomissing, PA       
Sales Associate






            October 2017 – December 2017
· Processed 30-60 financial transactions daily using sales strategies, company cash handling policies and register procedures at an American footwear retailer.
· Maintained a clean, organized and well-stocked 23,000-square-foot warehouse according to company standards by completing housekeeping and stockroom routines.
· Explained the DSW Rewards program answering questions and directing customers to merchandise.
COLONIAL FITNESS AND SPORTS CENTER, Sinking Spring, PA        
Assistant Group Supervisor


      


    June 2017 – December 2017
· Monitored 100+ children ages 5 to 13 years old during structured daily activities and field trips at an indoor/outdoor childcare facility.
· Communicated with students, parents, colleagues and administrators about personal and professional subject matter, establishing positive relationships.
· Resolved conflicts between children with patience, empathy and understanding.
SWEET RIDE ICE CREAM, Reading, PA
  

Sales Associate
         
            May 2016 – May 2017
· Provided food and beverages to 150+ customers daily for an up-and-coming ice cream shop and mobile parlor through enthusiastic and efficient service.
· Trained 5 employees (at minimum) in systematic approaches to the workload, including methods for thriving in a busy, crowded, and fast-paced environment. 
· Hosted events for families and the general public by taking and fulfilling orders and assisting in cleanup.
SKILLS:

· Microsoft Word, Excel and PowerPoint
· Adobe Photoshop, Illustrator, Lightroom 
· Salesforce

· Spanish, basic

· CPR/AED Certification, 2017

· General Water Safety Certification, 2017

