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Driven professional with over 14 years of non-profit and program/project management experience who is passionate about making a difference. Major experience advocating for cultural competency, community engagement and increased access to services. Direct service provider. Diverse collaboration at various levels of influence. Practiced in strategizing on fundamental change, process innovations and service deliverables. Advanced evaluation and data collection skills. Mediation and crisis management skills rooted in restorative justice. Facilitator and creator of trainings and presentations. Extensive international experience. Conversational Spanish speaker

EDUCATION
Master of Arts, International Peace & Conflict Resolution, Arcadia University, Glenside, PA
Bachelor of Arts with Honors, Sociology & Communication Studies, Ursinus College, Collegeville, PA 

WORK EXPERIENCE
Research Data Evaluator for School of Nursing 
Penn State University, College Park, Pa (Sep. 2018- Present)
· Advanced national research via data collection & analysis using REDCap, EPIC, EMR & BOXnote
· Increased participation  through adaptive means, transcription, database management and interviews
· Strengthened data collection and analysis procedure among participants and healthcare provider sites 

Director of Operations
Help-U-Bridge, West Chester, Pa (July 2014- Jan. 2015 and July 2018- Present)
· Upgraded inter-office communications and standardized files/tracking systems and payroll process
· Collaborated with Executive Director to manage interns, staff and service documentation
· Reconciled and assessed finances utilizing Promise, state regulated billing system & QuickBooks

Legal Advocate and Coordinator
Turn Around, Towson, Md (Sep. 2017- Aug. 2018)
· Engaged victims of sexual violence & human trafficking via crisis intervention & stabilization planning
· Monitored movement and progress of 100+ individual client cases active in the justice system 
· Consulted with law enforcement, FBI, DHS, DSS, schools/universities & hospitals on investigations 
· Documented updates & analyzed trends and change in policy related to sexual & domestic violence
· Synthesized internal & external client/family referrals through tracking & grant reporting
· Expanded network & prevention practices with trauma response partners, legal services & the community 
· Instituted immigration screenings, organized referrals & developed community content materials

Program Manager-Family Reunification
Lutheran Immigration and Refugee Service (LIRS), Baltimore, Md (Jan. 2015- Aug. 2016)
· Supervised processing and submission of applications to two Federal Family Reunification Programs
· Represented agency on collaborative projects with Federal/State Government and Advocacy groups 
· Formalized national submission process and guidelines for 48 field sites 
· Monitored grant awardees’ compliance and standardized tracking process
· Spearheaded the implementation of new Reunification Program, increasing applications nationally
· Launched 675+ new Family Reunification/Affidavit of Relationship Application Cases
· Streamlined technical support by facilitating outreach, webinars and on-site training
· Expedited capacity building related to women’s issues, community violence, Border Crisis & refugees/immigrant families
Program Development Consultant 
Friends Association, W.O.R.D.E., National Center for Children & Families, Episcopal Social Services, Private Clients
Tri-State Area and Maryland (July 2012- Sep. 2017)
· Developed opportunities for youth and families to build cross-cultural communication, conflict resolution, advocacy, and stress management skills
· Expanded cultural understanding for clients, staff and community organizations  
· Advanced integration through prevention programs, mentoring, case management & healing programming
· Strengthened coping skills of clients with emotional, behavioral, mental & physical health issues
· Utilized community partners to provide support to families with diverse social and economic needs   
· Tackled gaps in services & programming by liaising with administrators, volunteers & outside agencies
· Conducted crisis intervention and triage assessments for walk-in, at-risk and in-crisis youth & families
· Completed written reports synthesizing evaluations, pre/post program surveys and needs assessments 
· [bookmark: _GoBack]Managed administrative tasks, inter-office communications and trainings

On Site-Clinical Supervisor				          
Therapeutic Education Specialist							         
Inglis House, Philadelphia, Pa (Dec. 2008- July 2012)
· Expanded adult learning and socialization through enrichment & cultural learning programs
· Developed over 15 new programs and curriculums for implementation on site 
· Supervised 30+ college interns during clinical internship through partnership with local colleges 
· Adhered to State Regulations and audits by documentation of 60+ client caseload 
· Reduced conflict on-site using conflict resolution, grief counseling and crisis intervention
· Improved residential quality of life by designing care plans, educating staff & managing budgets
· Coordinated community involvement through outreach, fundraising, workshops & other events
· Built staff and resident supports through managing volunteers, school groups, interns & donors 

School Based Therapist/Bachelors Level Therapist
CATCH, Inc., Philadelphia, PA (Feb. 2013-Feb. 2014) and (Sept. 2006-Nov. 2007)	  
· Increased academic productivity & coping skills through emotional, behavioral & educational support 
· Facilitated individual and group counseling and crisis intervention for caseload of up to 20 youth
· Advocated for youth by mediating with families, DHS, school administrations and community agencies 

INTERNATIONAL EXPERIENCE 
ESL Teacher, Philadelphia, Pa (Nov. 2012-Sept. 2013)
Global Field Studies- Rwanda, Serbia and Kosovo & Central America (May- Aug. 2011)
Independent Travel- Europe, Eastern Europe, Mediterranean, Middle East and North Africa (Jan. - Jun.2008)   
Transitional Support Programmer Fandacíon de Maria Droste, Guayaquil, Ecuador (Aug. –Sept. 2007)
Therapeutic Recreation & Social Services Programmer Gulata/Primeverii, Romania (May- Sept. 2005)

CERTIFICATIONS
Family Based Immigration Law Certification Jul. 2016
Basic Immigration Law Certification Oct. 2015
Victim-Offender Conferencing Certification May 2010
Mediation Certification Feb. 2010
Elder Mediation Certification Dec. 2009
Sexual Harassment & Awareness Educator Certification Dec. 2001 

RESEARCH EXPERIENCE
Graduate Thesis “An Unexplored Disability Identity: A content analysis of international disability service programs”
Undergraduate Honors Thesis “Real Versus Reel: A social perspective on paralysis in American feature film”
First Place- Empirical Qualitative Study Topic Division- “Disability in Film and Its Effects: The Viewer’s View”
