MINHAJUL AZAD
Address: 1708 Heather Pl. Clementon, NJ 08021 | Phone: 856-426-6858 | E-mail: akibm2a@gmail.com

EXPERIENCE
Yoh Services LLC. contract with American Water Works
Payroll Project Associate | Camden, NJ | October 2018 – Present
· Analyze payroll data in Excel and SAP to review testing phase progress
· Review Payroll Rules for unions and confirm if issues pertain to Testing or Data Entry
· Utilize SharePoint daily to retrieve and upload data to review
· Interpret data discrepancies and provide feedback to timekeeper leads to reconcile differences
· Attend regular meetings to train timekeeper leads and provide ongoing support post go-live
Alphanumeric Systems Inc. contract with GlaxoSmithKline
Project Coordinator | Philadelphia, PA | November 2017 – October 2018
· Engaged with GSK Pharma wholesalers and distributors in the Order to Cash process
· Processed orders, adjustments, and returns in JD Edwards and SAP to ensure compliance
· Resolved customer shipment, billing, order holds and credit disputes
· Coordinated with account managers and supervisors to address customer inquiries
· Maintained group inbox for business partner communications and order fulfillment
· Handled and responded to inbound customer calls within parameters set by customer service levels
PittBull Secure Technologies
Level 1 Technician | Riverside, NJ | July 2015 – June 2016

· Maintained user roles, profiles, security settings and access settings using Active Directory
· Provided support to clients remotely and via phone, email, and in person
· Performed hardware and software installation, configuration, troubleshooting, and integration
· Utilized ticket system to respond to support requests, escalated cases as needed

· Upgraded and prepared inventory for clients; provided basic back-end support
SKILLS
Technical skills
· Microsoft Office Suite: Word, PowerPoint, Outlook, Excel – vlookup, Pivot Table
· Hardware and Software Troubleshooting for Windows and Apple OS
· SAP, JD Edwards, SharePoint, Six Sigma, Bloomberg certified
· WordPress web development, TeamViewer, GoToMeeting, HTML, Adobe Premiere Pro
· Active Directory, WAP Management, Firewall Management, Google Apps management
· Operating Systems: Windows, Apple OS, Linux
· Salesforce, Freshbooks Accounting, data import interface via sFTP
Personal skills
· Analyze and interpret data and trends, organized and detail oriented, keen listener
· Excellent written and oral communication skills, fast learner
· Work well in teams and independently, adaptable, dependable, punctual
· Language fluency: Bilingual - English and Bengali
LEADERSHIP & COMMUNITY INVOLVEMENT
· Regional Youth Coordinator - MUNA Youth (2012 – Present): Develop organizational plans, arrange and conduct weekly and monthly meetings, administer summer camps and conferences
· MSA President - Rutgers (3 semesters): Facilitated meetings, events, activities; invite speakers
· League Coordinator – MCSL (2015-2016): Manage soccer tournaments for high school students
· Weekend school teacher - DVIC: instructed students on various disciplines
EDUCATION
· Rutgers University - Camden, NJ
· Bachelor of Science in Management – January 2016
· [bookmark: _GoBack]Dean’s List – 3 semesters; GPA – 3.26
