Olena Yermochenko 
Newtown Grant, PA 
olenochkay@gmail.com
 EDUCATION     HOLY FAMILY UNIVERSITY, Philadelphia, PA
			Bachelor of Arts in Psychology
			May 2017
			GPA:3.5
			ASHWORTH COLLEGE
			Master Science in Healthcare Administration GPA: 3.9
RELEVANT COURSEWORK  
· Social Psychology, Medical Sociology
· Healthcare Human Resources, Healthcare Marketing
· Introduction to Counseling, Information Management
· Principles of Interviewing, Managed Healthcare
· Healthcare Economics & Financial Management
MEDICAL BILLING & CODING DIPLOMA from Ashworth College			  	
Work Experience 
Therapeutic Support Staff (TSS) 
Staffmore LLC, 2275 Bridge St, Building 5 - Philadelphia, PA 
January 2018 to April 2020 
Dental Assistant
2004-2005 Los Angeles, CA

Professional Summary
	History of being an influential team member with a complete understanding of the behavioral therapy process and kids’ needs. Goal-oriented individual with a pleasant personality. A multitasking Therapeutic Support Staff willing to meet the goal of a Behavior Improvement Plan for every individual. Confident TSS promotes effective communication, relationship building, and time management skills. History of implementing & developing successful relationships with children and young people and their family members. Knowledge about the wide range of psychological approaches and testing different approaches. Child-focused effective, and problem-solved TSS.
	As a Dental assistant, the supportive coworker communicated with Doctors, Nurses, and other healthcare workers to identify and resolve the patient’s healthcare needs. Maintained up-to-date information in electronic medical records software. Participated in the healthcare providers’ meetings and delivered necessary information promptly. Successfully maintained all safety procedures. 
• Autism experience • Special education Languages 
· Ukrainian, Russian English -Fluent 
