
Cephus S. Hales-Richardson

508 East 10th Street ♦Chester, PA 19013♦ 610.639.6202
 CephusRichardson@Comcast.net 
PROFESSIONAL GOAL: 
Is to leverage my experience while continuing to be challenged. I have 10 years of experience working/volunteering for service providers delivering services. My background in Management, Account Management, Project Management and Program Coordinator represents a unique combination of disciplines. Personally, I have the drive and determination to consistently achieve success as a leader in all of the organizations that I have worked with in the past.
EDUCATION:
Doctor of Human Services, Advanced Program Evaluation and Data Analytics, Capella University, Minneapolis, Minnesota (Starting June 2019)

Masters of Business Administration, Human Resource Management, Strayer University, Arlington, VA. GPA 3.8/4.00 (2015-2018) COMPLETE
Bachelor of Arts Degree, Political Science, Cheyney University of Pennsylvania, Cheyney PA. GPA 3.10/4.00 (2006-2010) COMPLETE 
Certifications:

      -PA Dept. of Public Welfare Office of Developmental Programs:

	     Enhancing Your Everyday Work Practices
	Understanding Medicaid Waiver 

	           Healthy Aging
	Waiver Capacity Management


      -PA Dept. of Human Services:  

	Adult Residential Licensing: Personal Care Home Direct Care Staff Person


      -American Red Cross:

	     
Emergency Response Team
	Psychological First Aid

	                 Client Casework: Providing Emergency Assistance
	Shelter Operations


      -American Heart Association:

	Adult First Aid/ CPR


PROFESSIONAL EXPERIENCE:
Dept. of the Interior - Social Security Administration (SSA)–Social Insurance Specialist (Claims Specialist))/GS-0105-05/11-26-18 to Present
•Conduct interviews to obtain, clarify, and verify information about initial and continuing eligibility for retirement, survivors, disability, health insurance benefits and eligibility for supplemental security income including State supplements.

•Resolve discrepancies, clarify issues and make final decisions for initial and post-entitlement for benefits and payments.

•Adjudicate and authorize entitlement or disallowance actions at all levels of difficulty and complexity under programs administered by SSA

•Use state of-the-art technology to access and update claims information.

Dept. of the Treasury – Internal Revenue Service – *Detail* Management and Program Clerk and Assistant/ GS-0344-06/1-22-18 to 10-12-18
Identifies potential and actual problems and probable causes.  Researches a variety of issues, gathers pertinent statistics or information, reports findings to higher-level employee, and may recommend corrective action for aspects of a program or function. Monitors, reviews, and evaluates operations and interrelationships with other functions regarding workflow or systemic problems and report findings to higher-level employee(s). Addition uses word processing, database, and spreadsheet software to prepare documents and to enter, revise, calculate, sort, and retrieve data.
Dept. of the Defense- Defense Logistics Agency (DLA) – *Intern* Contract Specialist/GS-1199-05/12-22-15 to 10-30-16
· Assist Contracting Officer with approving contracts for the U.S. Military

· Conduct extensive market research

· Perform fair and reasonable pricing assessments and make final determinations

· Evaluate proposals 

· Manage high volume of phone calls and supplies for the U.S. Military 

· Work closely with auditors to improve catalog pricing review time on all catalogs

· Responsible for pre-award and post award functions involving highly specialized procurements and high value contracts of over one million dollars which are of significant importance to the war-fighter and the Defense Logistics Agency (DLA)

· Perform contract administrative duties daily or as directed by the Contracting Officer

· Work independently to develop acquisition strategies utilizing previous contractor performance history (CPARS), market trends, cost factors and pricing history

UHS/KeyStone Center- Extent Care Unit-Addiction Counselor PRN 

02-09-15 to Present
Extended Care Unit for issues surrounding Sexual Compulsivity and Trauma, Treatment components address the cognitive, behavioral, spiritual, emotional and psychological aspects of addiction and recovery. I assist with program activities that provided seven days a week. The length of stay varies in this twelve-step based program depending upon individual needs and completion of specific therapeutic tasks. 
Dept. of the Interior - Social Security Administration (SSA)– *Temp* Contact Representative (Service Representative)/GS-0962-05/09-22-14 to 02-07-15
· Responsible for speaking with beneficiaries or inquirers in person or by telephone to provide information on SSA laws, rules and regulations. This includes obtaining information in order to determine eligibility and entitlement for programs administered by SSA. 
· Examine evidence of citizenship submitted with applications to determine and judge authenticity and adequacy in relation to laws, regulation and procedures associated with the issuance of State ID, Passports, Neutralization Certifications, and Marriage Certifications.
Dept. of the Treasury – Internal Revenue Service – *Seasonal* Contact Representative/ GS-0962-07/11-4-13 to      9-22-14 & 10-30-16 to 11-23-18
· Provide technical assistance to individuals and/or businesses primarily through telephone interaction in a dynamic call center environment, and/or face-to-face contact;

· Address wide range of issues/problems that require unique solutions;

· Apply the tax code to assist taxpayers in understanding and meeting their tax responsibilities;

· Secure, analyze and protect sensitive personal and financial information;

· Make determinations and use sound judgment to resolve taxpayer disputes and delinquency issues federal 
· Develop, analyze and evaluate information involving the research of computerized records by accessing multiple online/database systems.
Volunteer EXPERIENCE:
Chester-Upland School District- Elect School Board Director
As 1 of 9 School Directors, we oversee the overall operations of the schools within the Chester-Upland School District and the command responsibility over the students’ population, school personnel and staff and physical facility, though each one might have its own department head. As School Director, we plan and execute plans, but may delegate authority and responsibility though he needs to check on the delegated tasks, as we are accountable for the tasks. Make sure that support staff and personnel are given high quality human resource development programs and activities to enhance each individual continuous growth and development in carrying out their profession, and Make sure that school facilities and equipment are always in good condition and protected for the optimum benefit of the students, faculty and staff as well as parents.
American Red Cross (SEPA Chapter), Emergency Service
An aspect of Disaster Services that is often overlook is the preparedness education component. We are continuously giving presentations to schoolchildren, church groups, and other organizations on the necessity of having concrete plans in case of an emergency. Helping people prevent, prepare for, and respond to crises is the mission of the American Red Cross and the true essence of a Disaster Services volunteer. Also all Emergency Service volunteers are on-call 24/7 in case of any major disaster (local or national). 
Professional Activities:

· Elected School Director, Chester-Upland School District 2011- current 
· Cheyney University of PA SGCA Board of Directors (Treasurer) 2014- 2016
· Vice President, Chester High School Alumni Association

· Member, Alpha Phi Alpha Fraternity Inc.
· Member, National Association for the Advancement of Colored People, Media Branch
· Member, Cheyney University of PA Alumni Association, City of Chester Chapter
· Member, National Association of Black Social Workers (NABSW), Chester Chapter

· Member, The American Red Cross, SEPA Chapter

· Member, Medical Reserve Crops (MRC) of Delaware County
Collegiate Services & Awards:
· Member, Strayer University Golden Key International Honor Society

· Student Government Cooperative Association, Inc. Treasurer Elect 2008-2010

· Class of 2010 Treasurer Elect 2009-2010

· Class of 2010 President Elect 2008-2009

· President, National Association for the Advancement of Colored People #2884 2007-2008
· Head Resident Hall Advisor, Yarnall Hall Cheyney University 2007-2008
· Member, Cheyney University Judicial Committee 2007-2010

· Member, Cheyney University Keystone Honors 

· Dean’s List, 2006, 2008, 2009 Cheyney University of PA
· Pennsylvania Delaware County 2006 Outstanding Student of the Year 

· Frederick Douglass Award, Cheyney University of PA 
