Jayla George
Philadelphia, PA 19140
(835) 265-3229 | jaylageorge702(@gmail.com
Education
Commonwealth Charter Academy — High School Diploma

Harrisburg, PA (Online School) | Graduated

Skills
e Fast-paced work adaptability
e Time management and multitasking
e Strong communication and interpersonal skills
e Customer service and conflict resolution

Professional Experience
Bath & Body Works — Retail Sales Support
Springfield, PA | January 2025 — Present

Delivered exceptional customer service through personalized product recommendations.
Promoted sales, promotions, and loyalty programs to drive customer engagement.
Maintained product displays and merchandising standards.

Accurately operated the POS system for transactions and returns.

The Fresh Grocer — Cashier
Philadelphia, PA | January 2024 — December 2024

e Processed cash and card transactions with accuracy.
e Maintained efficiency and speed during high-traffic periods.
e Assisted with inventory awareness through accurate scanning and bagging.

Wendy's — Crew Member
Greensboro, NC | October 2023 — January 2024

e Provided fast, friendly service in a high-volume environment.
e Handled stock and replenishment of necessary supplies.
e Managed order taking and issue resolution with professionalism.



