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Security Clearances Held:
Top Secret (Department of Justice/Treasury)
Secret (Department of Defense)
Education:
Troy University, Troy Alabama:  Master of Science in Management (Leadership and Organizational Effectiveness)                                                                                 
College of New Jersey, Trenton, New Jersey                                                                                                          Bachelor of Science Degree in Criminal Justice                                                                                                                
University of Maryland-European Division, Heidelberg, Germany
Associate’s Degree – General Studies  

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF):

Basic Criminal Investigations Course
ATF National Advance Training Course  
Complex Investigator’s Course
Interviewing Instructor’s Course
Advanced Undercover Techniques Instructor’s Course
Negotiations Training
Firearms Trafficking Course/Training

Federal Law Enforcement Training Center (Department of Homeland Security):

Instructor Training Certifications                                                     
                                              
United States Army (USA) Military Schools and Training:                                                                                                                         
Basic Training                                                                                                                               Advanced Individual Training:  School of Logistics                                                             Adjutant General Officer’s Basic Course (Human Resources)                                                                     Adjutant General Advance Course (Human Resources)                                                            Combined Arms and Service Staff School                                                                                          Mentor and Advising Course (Iraq)
Work Experience
March 2015 – Present: Mentor Program Support Supervisor, DynCorp International (DI) Afghanistan.  Assist the Program and Deputy Program Managers (PM/DPM) with the responsibility to manage the ANA Team. Provide support to the ANA Program Teams at various locations to include coordinating and synchronizing administrative functions and actions (regarding: Human Resources, travel, training, finance, property accountability, timekeeping, visas and work permits, and compliance). Review, compile and edit the Teams’ weekly and monthly reports that are reviewed by the Deputy Program Manager for submission to the Program Management Office (PMO). Ensure required coverage of Interpreters are provided for day to day operations. Maintains day-to-day contact and interface with the Advisor/Mentor’s Requirements Owners to ensure continuity of support to the customer and prompt resolution of issues that may arise. Initiate the ANA Team Self Inspection Program (SIP) to ensure Advisor/Mentors are compliant regarding their Performance Work Statements (PWS). The SIP may include on the spot correction that requires the Advisor/Mentors who are lacking in any areas to conduct follow up reporting to the ANA PMO and a repeat SIP.  All SIP reports are submitted to the PM/DPM who forwards to the Performance Excellence Team. Conduct site visits to ensure ANA PMO Leadership support and visibility as well as compliance with DI’s policies. Attend weekly meetings with the PM/DPM and forward all information to the ANA Teams accordingly.  Provide support to the Baron PMO for Advisors in/out processing including badging and transportation to their post of duty.
October 2014–March 2015: Program Support Manager, DynCorp International (DI) Afghanistan.  Responsible for coordinating and synchronizing administrative functions and actions (HR, travel, training, finance, property accountability, timekeeping, visas and work permits, and compliance) for all employees (approximately 60) supporting the Ministry of Interior (MoI) Ministerial Advisory Group (MAG). Review, compile and edit the Teams’ weekly and monthly reports that are reviewed by the Deputy Program Manager for submission to the Program Manager. Ensure required coverage of Language Assistance (LA) is provided for day to day operations and translation of documents.  Manage LA coverage and assist with hiring and interviewing LAs. Maintains day-to-day contact and interface with the MoI MAG HQ, MoI MAG Directors, Performance Work Statement requirements holders, Deputy Program Manager, Training Program Support Office (TPSO), and employees to ensure continuity of support to the customer and prompt resolution of issues within his/her authority. Gathers, analyzes, consolidates, and forwards recurring weekly and monthly reports.
June-October 2014:  Mentor and Section Chief Afghanistan National Police (ANP) Movement Cell, DI Afghanistan.  Section Chief and Senior Mentor to ANP Officers assigned to the Ministry of Interior (MoI) and to the Combined Security Transition Team Afghanistan Personnel Movement Cell.  Provides support to the National Training Mission – Afghanistan through developing ANP Trainees; Provides management to the movement of ANP recruits, personnel and trainees throughout Afghanistan in accordance with MoI movement policies and procedures.  Mentor and advise senior MoI Officials on support systems and developments on a weekly basis.

December 2012 – October 2013:  Criminal Investigations Mentor, DI Afghanistan.    Mentored, trained and advised the Afghan National Army (ANA) Criminal Investigations Division (CID).  Developed and implemented criminal investigative training and development for the ANA CID consisting  of criminal case management, report writing, crime scene investigations, fingerprinting, collection of evidence, the required documentation for criminal court proceedings and more criminal investigations related training that enhances the ANA CID’s ability to be proficient and effective at criminal investigations.  During joint investigations with the U.S. Army CID, developed training plans/points of instruction to monitor and assess the ANA CID performance during an investigation.  Developed training plans that included performance measurements and practical exercises and reviewed with the ANA Prosecution to further enhance the training and performance of the ANA CID and their ability to document reports in accordance with ANA Criminal Court Procedures.   Submitted weekly, biweekly and monthly reports to DynCorp Program Manager and the Contract Office Representative.   
December 2011 –December 2012:  Fielded Mentor Supervisor, DI Afghanistan.   Provided support to the Regional Mentor Supervisor/Manger. Supervised approximately 16 Fielded Mentors (Police Advisors) embedded with various United States (US) and National Alliance Treaty Organization (NATO) Militaries.  Provide support and oversight of the mentors who assisted the US/NATO Forces mentoring and developing the Afghan Uniform Police.  Ensured the mentors provided and taught staff level support activities for regional operations, personnel administration, finance and supply. The focus was on building organizational capacity and capability. I prepared annual personnel appraisals with input from the US/NATO Military Counterparts; compiled monthly reports consisting of an assessment of the mentor teams’ training, a pictorial power point and a word document from 10 teams and that was forwarded to the Regional Supervisor who submits to the Higher Headquarters.  Conducted site visits throughout three Afghan Provinces to meet with the Fielded Mentors, their US/NATIO Counterparts to ensure continuity of training and that work was performed in accordance with the Mentor’s Statement of Works.

June 2011–December 2011:  DynCorp International Embedded Mentor Subject Matter Expert (EPM) assigned to the International Joint Command Team (IJC), DI Afghanistan.   Kabul, Afghanistan.  Monitored, tracked and accounted for all EPMs throughout Afghanistan, embedded with the US/NATO Military Forces. Provided daily weekly reports to DynCorp Supervisors, the US Military/Coalition; reported the daily movement of EPMs across the battlefield; their missions and information in accordance with the EPM’s Statement of Works (SOW). Made needed recommendations to the IJC / DynCorp Supervision regarding authorization levels, the need for additional EPMs, EPM movement/relocation and prepared plans that supported the strategic goals of the IJC.  During periods of conflicts regarding the allocation of EPMs, their mission in accordance with the SOW, ensured communication between the various levels of supervision overseeing the EPMs and the US /NATO Counterparts. Followed up to ensure a resolution was reached between the U.S. Military/DynCorp.  Informed DynCorp of the U.S. Military’s strategies so that the EPMs were aligned strategically supporting the IJC Mission.  



2007-2011 ATF Training Manager, Washington DC. Managed a nationwide training program for the Victim and Witness Program; Negotiations Training, Gang Resistance and Education Training; Illegal Firearms Trafficking Program were provided to Local, State and Federal Law Enforcement Agencies throughout the United States.  Coordinated with the ATF Training and Budgeting Staff as well as various Federal, State and Local Law Enforcement Professionals to s conduct the training as well as providing the required certifications for training completion. Approved travel and allotted training materials and equipment for travel in accordance with the Budget Department.  
2002–2007: Training Manager (Special Agent) Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Training Manager at the Federal Law Enforcement Training Center Instructor.  Managed and conducted training on various topics of Federal Law Enforcement Training  and Techniques such as:  undercover operations, operations, application and search warrants, physical and arrest techniques, surveillance, interviewing and case management; managed classrooms consisting of 48 students from various federal law enforcement agencies, ensured the student’s development and preparedness for the course that prepares them for the advance training and the completion of a mock trail and criminal case presentation; individual evaluation upon  completion. 
1989-2001 ATF Senior Special Agent assigned to the Philadelphia, Pennsylvania and Memphis Tennessee Field Divisions:  Responsible for investigating violations of Federal Laws relating to firearms, explosives, arson, and alcohol and tobacco diversion. These investigations involved surveillance, interviewing suspects and witnesses, making arrests, obtaining and executing search warrants, and searching for physical evidence.  Provided assistance to the Assistant United States Attorney and the District Attorney’s Offices with the documentation of evidentiary procedures involving multi defendant cases, complex investigations, and felons who violate ATF Federal Laws. The documentation often required weekly, monthly and special reporting requirements to provide a status to the Prosecuting Attorney. Supervised and managed a Violent Crimes Task Force with two Special Agents, five Memphis Police Officer and one Memphis Shelby County Lieutenant, the Task Force was successful and produced numerous investigations with the use of interviews, surveillance, firearms tracking database and the collaboration with the numerous Local, State and Federal Law Enforcement Agencies. Coordinated with various Law Enforcement Officials to conduct several operations that resulted in numerous arrests and convictions of violent gangs, drug offenders and illegal firearms traffickers.  
USA Reserves: Personnel Service Battalion Detachment Commander.  Managed a staff of seven Noncommissioned Officers and one Chief Warrant Officer Three (total of 65 personnel assigned) to synchronize the critical personnel information exchange between and among units. Coordinated personnel activities and training with the supported Commands’ Human Resources Officers in Charge at the Brigade and Battalion Levels.  Responsible for the training and development of the USA Reservists at the Personnel Units within the Northeastern Region of the US.  Managed the critical tasks associated with personnel systems of personnel accounting and strength reporting and personnel information management; and essential personnel services: identification documents, personnel evaluations, promotions and reductions, awards, officer procurement, and all personnel actions. 
USA Reserves: Iraqi Police Advisor/Mentor.  Mentored and advised police regarding equipment, training and preparation of operating procedures; encourage communication within the department and inter agencies of the Criminal Investigative Units and the Forensic Science Laboratories to include responsibilities as the Contract Officer Representative for DynCorp Police Advisors.
USA Reserves: Personnel Observer Controller Training.  Duties included, but were not limited to, the preparation of training and instructing in a field environment on administrative operations, with simulated war environments with live fire exercises, conducted safety briefings, observed and controlled various personnel units involved in situational training exercises; developed, executed and managed training scenarios; prepared and presented after action reviews that provided the unit commanders with strengths and weaknesses of their units.  Provided after action reports to units and followed up with the unit Commanders to ensure that the units trained accordingly to correct deficiencies. Advised various Commanders with how to work through deficiencies and build more efficient teams and coordinated functions.
USA Reserves Brigade Personnel Manager: Managed a staff of seven personnel that included United States Army Active Duty, Reserves and Department of Defense Civilians to provide human resources and support to the Brigade consisting of 500 personnel. Managed, planned, developed and directed personnel systems that supported components of the personnel life cycle including strength and personnel accounting, replacement operations, casualty reporting, awards, promotions and reductions, classifications and reclassification, assignment, personnel evaluations, maintenance of personnel records, reenlistment, eliminations and separations. Developed soldiers assigned within the section to ensure their readiness and ability to provide professional services and support to the Brigade. The training was in an effort to enhance proficiency and accurate human resource services. Conducted developmental counseling and monitored performance. Maintained security of all sensitive items, personnel records to include personnel with legal matters.  Ensured quality checks on documents and work forwarded to the General Officer’s Headquarters. Developed and managed correspondence, doctrine and standard operating procedures /policies for the Brigade Commander.   
    
