Brandi Segers
3723 Pulaski Avenue, Apt 2, Philadelphia PA 19140
215-571-9541: bsegers78@gmail.com
Profile
Administration Professional with over 16 years’ experience which includes supporting Teachers in Public School settings, supporting Unions and Lobbying members and Security of client sites and property. 

Professional Experience
Support Staff
September 2010 to Current
School District of Philadelphia., Philadelphia, PA
· Assist students in the execution and completion of assigned tasks. 
· Circulate throughout the classroom to assist the teacher in implementing and reinforcing classroom routine. 
· Assist the teacher in individual, small and large group instructions.
· Monitor and records the behavior of the students under the guidance of the teacher. 
· Assist students with daily living skills. 
· Monitor the activities of special education students while on buses in route to and from school.
· Ensure that students are in their seats and maintains order on buses. 
Member Lobbyist
May 2009 to February 2010
Service Employees International Union, Member Lobbying Program, Philadelphia, PA
· Scheduled meetings with staffers and members of Congress and other union members to discuss the issues of Healthcare, Immigration, and Employee Free Choice Act. 

· Assembled and organized informational packets, binders and other necessary documents.
· Collaborated with the federal lobbyists and policy counsels to ensure the success of events and lobbying initiatives sponsored by the lobbying team. 

Security Guard
October 2003 to August 2009
Scotland Yard Security, Philadelphia, PA
· Watched for irregularities, such as security breaches, facility and safety hazards, and emergency situations. 

· Contacted and collaborated with emergency responders, such as police, fire, and ambulance personnel when required.

· Observed and reported activities at an assigned client site, providing for the security and safety of client property and personnel.
· Conducted periodic tours via foot and bike patrols to inspect areas of the site.
· Preserved order and acted to enforce regulations and policies for the site pertaining to personnel and visitors.
Customer Service Associate
March 2000 to August 2002
Eckerd Drug Store, Philadelphia, PA
· Operated cash register, assisted customers with purchases ordered.

· Merchandise and processed prescriptions.
· Resolved pharmacy issues from members, providers and pharmacies by determining the cause of issues and selecting the best solution to solve the issue. 
· Responded to routine inquiries on multiple products from members, providers, pharmacies, and employer groups.

Volunteer Experience

Volunteer

December 1994 to June 1997
Spruce Peer Educators, Philadelphia, PA
· Taught classes on safe sex, and Healthy Diets.
Volunteer

September 1994 to June 1996

American Red Cross, Philadelphia, PA
Education and Training

Parkway Program High School, Philadelphia, PA

 (Diploma)

Certifications
CPR and First Aid

Skills
Microsoft Office (Word, PowerPoint) Outlook, Explorer

