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Professional Summary
Skillful customer service that identifies customer needs and concerns. Delivers effective solutions to problems and committed to providing high quality customer service to create a positive experience. 


Education
Trenton High School 									Trenton, NJ
High School Diploma 									2007

Empire Beauty School,                                  				  		Bordentown, NJ
Cosmetology Certificate                                  						2002



Professional experience

Shop Rite                                                                  					                Burlington, NJ
Food Service Clerk                                                  						 6/1/15-Current

•	Responsible for the preparation and safe handling of products sold throughout the department. 

•	Provide attentive, friendly, and knowledgeable service.

•	Answer customer questions and make recommendations through suggestive selling.

•	Maintain a clean, neat, organized and safe work environment.

•	Maintain department sanitation and QA standards by cleaning and sanitizing all work surfaces.

•	Greet all customers and provide them with prompt and courteous service.

•	Handle damaged and undamaged products according to company policy.

•	Adhere to all federal, state, and local regulations as they pertain to the food service operation.

Staffing agency employee                                  					             Burlington, NJ
Warehouse clerk                                                  					             10/01/13 -02/20/2014

•	Responsible for assisting in a variety of warehouse duties, including shipping and receiving, fulfilling purchase orders and following safety codes.

•	Fulfill customer orders.

•	Move materials off racks and package for shipment.

•	Sort materials according to size, type, color or product code.

•	Carry out tasks as assigned by the warehouse supervisor or manager.


Ricks Bus Company                                                                     		                                  Trenton, NJ
Bus Aid                                                                                          		                                  01/10/2013-06/01/2013

•	Ensure the safety and well-being of children being transported.

•	Help children board the bus safely, including helping with the departures.

•	Assure the bus driver was not distracted.

•	Engage in activities that were safe and appropriate for a moving vehicle and consistent with 

•	Developmentally Appropriate Practice to make the trip pleasant and comfortable.

