STEPHANIE V. ALERS

2007 Hartel Avenue, Philadelphia, Pennsylvania, 19152
Phone: (267) 474-3667 | E-mail: stephaniealers77@yahoo.com
 

EDUCATION 

The Pennsylvania State University, Abington, PA                                                Graduated May 2018
Bachelor of Arts in Psychological and Social Sciences
Minor: Human Development and Family Studies
[bookmark: _GoBack]Honors: Dean’s List 

QUALIFICATIONS

· Effective bilingual communication, active listening, and interpersonal skills
· Utilize collaboration with supervisors and staff to produce outstanding results
· Proficient with Microsoft Word  and PowerPoint
· Fluent in English and Spanish

EXPERIENCE 

Philadelphia Parking Authority, Philadelphia, PA                                                             2018-Present
Cashier
· Consistently assisting customers in the check out process
· Resolve customers complaints, guide them, and provide relevant information
· Issue change, receipts or tickets

Vamonos Childcare Service, Horsham, PA			                                              2017 - 2018
Teacher's Assistant	
· Responsible teacher's assistant with excellent communication and organizational skills
· Caring and professional with tireless commitment to student learning and well-being
· Direct experience working with special needs students; utilize a variety of teaching methods including lecture, group discussion, and role-playing
· Work closely with students on individual and small group basis to reinforce learning concepts, assist with educational assignments and improve overall performance

Holy Redeemer Hospital, Jenkintown, PA				                                     2017 - 2017
Recreational  Intern
· Implemented indoor activities with older adults with behavioral disorders, to promote teamwork, coping skills and behavior management
· Led older adults in simulating recreational therapy interventions to improve and maintain cognitive, physical, and social skills

Forever 21, Willow Grove, PA					                                                  2015 - 2016
Sales Associate
· Consistently achieved superb customer satisfaction ratings while meeting revenue goals
· Resolved patron concerns quickly and appropriately, with focus on customer retention


EXTRACURRICULAR 

The Pennsylvania State University, Abington, PA				               2015 - 2016
Vice President of the Latino Student Organization	 	
· Worked collaboratively to effectively represent the organization
· Supported and encouraged the diversity of the college campus
· Planned and organized events, managed inventories, and recruited new members
