Suzanne Heise

729 Sigel St. Philadelphia PA 19148

(267) 879-1278 · suzanneheise@gmail.com
EDUCATION AND PROFESSIONAL CERTIFICATION

Licensed Social Worker (LSW)
April 2010-Present

Home and School Visitor Certified 
May 2010
Temple University: Philadelphia, PA
 September 2006-January 2010


Masters of Social Work


Boston University: Boston, MA
September 1999-May 2003


Bachelor of Arts in Psychology


PROFESSIONAL BACKGROUND

School-Based Services Liaison
September 2016-Present

Community Behavioral Health (CBH)
Philadelphia, PA
· Work directly with school-based providers and manage care for members at schools 

· Provide coaching and guidance to school-based programs
· Participate in interagency meetings with families to assess and address barriers to members’ progress in treatment 

· Engage in ongoing communication with system partners including the School District of Philadelphia and the Department of Human Resources to collaborate regarding member needs 

· Monitor school-based census, staffing and referrals weekly

· Participate in monthly or bimonthly provider meetings with school-based service providers 

· Lead professional development sessions for cross systems and community partners related to programming for Medical Assistance (MA) eligible children and families 

· Support coordination and integration of postvention supports as needed 

· Conduct utilization review activities, population management, cross system consultation, provider management and treatment quality monitoring

· Utilize and share knowledge of best practices and evidence-based treatments

· Ensure members receive timely access to quality treatment 
· Authorize services based on medical necessity criteria

____________________________________________________________________________________________________________

Clinical Care Management Team Leader
March 2015-August 2016

Community Behavioral Health (CBH)
Philadelphia, PA
· Performed all duties of a Clinical Care Manger (CCM)

· Developed orientation schedule for all new CCMs on the Community Based Children and Family Services (CB-CAFS) team

· Accompanied CCMs to Interagency Meetings and Provider Meetings

· Provided feedback to CCMs and their assigned supervisors regarding their performance to help develop/further enhance both the clinical and administrative skills of the CCMs

· Assisted in training of all new hires in the Clinical Department

· Acted as the clinical point person for the CB-CAFS team as well as the point person for CCMs on other teams

· Participated in cross departmental meetings to present pertinent clinical information and relayed additional information back to the Clinical Department 

· Participated on Project One Workgroup, Social Committee, ISPT Workgroup, and Intranet Redesign Workgroup

____________________________________________________________________________________________________________

Clinical Care Manager
September 2013-February 2015

Community Behavioral Health (CBH)
Philadelphia, PA
· Managed care behavioral health care providers’ School Therapeutic Services (STS), Behavioral Health Rehabilitation Services (BHRS), Family Based Services (FBS), Functional Family Therapy (FFT), and Clinical Transition and Stabilization Services (CTSS) programs. 
· Conducted initial and concurrent reviews for admissions into behavioral health care services using established medical necessity criteria and concisely documented clinical rational
· Ascertained treatment progress since admission
· Identified proposed treatment plans, risk factors, and special needs
· Determined members’ specialized service needs
· Assisted treatment providers in developing appropriate discharge plans
· Participated in interagency meetings to assist in coordinating access to the most appropriate and least restrictive treatment

· Processed calls on the Psychiatric Emergency Services line

Behavioral Health Professional/Lead Clinician
January 2010-September 2013

CATCH Community MH/MR Center: School Therapeutic Services (STS) Program
Philadelphia, PA

· Coordinated all therapeutic and administrative activities for school-based program at George Washington Elementary School (K-8)

· Managed a therapeutic team of bachelor level therapists

· Provided group, individual and family therapy

· Completed intake assessments

· Provided crisis intervention and family consultation

· Attended/participated in IEP meetings, disciplinary meetings, psychological evaluations, and interagency meetings

· Conducted and coordinated the admission of children into the program

· Created and updated treatment plans accordingly

· Acted as a liaison with school personnel

· Planned and completed discharge plans as needed

____________________________________________________________________________________________________________

Outpatient Therapist
May 2009-August 2013

Field Experience: Outpatient Therapist
September 2007-May 2009

CATCH Community MH/MR Center: Children’s Outpatient Department and Girard College Outpatient Satellite 
Philadelphia, PA   

· Provided individual and family therapy to children (ages 5-18)
· Conducted and coordinated admission of children into the program
· Competed intake assessments
· Attended weekly Child Study Team meetings
· Participated in Interagency Team Meetings 
· Collaborated with other professionals such as case managers, DHS workers, school staff etc. 
· Provided crisis intervention and family consultation

· Created and updated treatment plans accordingly

· Developed and implemented behavior modification plans

· Planned and completed discharge plans as needed

____________________________________________________________________________________________________________

Child and Adolescent Behavioral Health Worker
 September 2003-January 2010

CATCH Community MH/MR Center: Children’s Nurture Program
Philadelphia, PA   

· Worked one-on-one with children in classrooms to implement treatment plans

· Provided group therapy and support to teachers in classrooms
· Created and updated treatment plans accordingly

· Developed and implemented behavior modification plans
· Competed daily reports and progress notes
· Assisted with de-escalation and crisis interventions

PROFESSIONAL DEVELOPMENT

· Attend ongoing continuing education classes on Suicide Assessment Treatment and Management of Risk, Child Abuse Recognition and Reporting, and Ethics as mandated for Social Work License Renewal (biyearly) 

· Participated in trainings for Cognitive Behavioral Intervention for Trauma in Schools (CBITS) and Bounce Back programs (2018-2019)

· Attended the 1st (July 2017) and 2nd (July 2018) Annual Philadelphia Trauma Training Conferences at Jefferson University 

· Trained on Narcan Overdose Prevention (July 2018)

· Completed Rethink: Online ABA Training (January 2018)
· Competed 2-day ASAM Skills Building training (October 2018)

· Attended the Conference on Advancing School Mental Health in Washington DC (October 2017)

· Completed course on Spanish for Human Service Workers at Bryn Mawr University (2015) 

· Trained as a Cognitive Therapist through the Beck Initiative at Pennsylvania University (completed May 2012)
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