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Taylor Bridges
6500 N. 9th St. Philadelphia, PA 19126
Cell: (267) 439-7070
Taylor.bridges@temple.edu 
Executive Summary:
I am a Public Health major at Temple University who is passionate about promoting a healthy lifestyle for others. I am employed part-time at Acme Markets where I serve in many different roles such as a clerk, customer service representative, hiring manager, and front-end supervisor. I enjoy getting to know customers, helping them with any issues and being a team player. I am also interning with St. Christopher’s Community Oral Health Initiatives where I have been gaining experience with program planning, grant writing, and health education. 
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Education:
Temple University, Philadelphia, PA
Bachelors of Science, Public Health
Expected graduation: May 2019

Experience:
St. Christopher’s Foundation for Children Community Oral Health Initiatives,   
08/2018- Present
	Intern         
· Assisted with development of an oral health program plan focused on improving oral health literacy in children with Autism in a small sample of the Philadelphia School District 
· Developed tailored lesson plans for an oral health literacy initiative for the special needs
· Conducted needs assessments to create tailored and more effective programs for specified audiences
· Researched information to expand already existing oral health programs by targeting new audiences such as the special needs and obtaining additional financial resources
· Wrote a $3,000 grant to gain financial resources and supplies for two oral health programs with supervisor
· Developed partnerships with local organizations to expand existing oral health programs
· Organized and presented gathered research to superiors
· Assisted with oral health education seminar facilitation at The Nurse-Family Partnership
· Enhanced communication skills by communicating via phone, email, and in-person with possible partners.
· Facilitated an oral health education program to Pre-Kindergarten classes in the Philadelphia School District

Acme Markets,                                                                                08/2014-Present        
	Clerk, customer service representative, hiring manager, and front-end supervisor                    
· Improved customer experience by creating a friendly and family environment 
· Assisted customers with shopping needs by locating items and answering questions to ensure customer satisfaction 
· Expanded the Acme team by interview and training candidates on the proper company rules and procedures
· Organized a hiring team to create a smooth, quick and efficient process for potential and incoming Acme team members 
· Contributed to a safe, friendly and productive environment for all Acme team members to increase productivity 
· Developed communication skills while serving as a customer service representative for 3.5 years 
· Utilized positive language when dealing with customer issues and complaints to diffuse stressful situations 
· Managed cashiers by delegating breaks and tasks to be done to improve productivity of the workers 
· Counted and deposited monies totaling up to $20,000 per day to close the front-end department  
 
Memberships/Skills:
Member of the National Society of Leadership and Success Temple University Chapter

Proficient in Microsoft Office, Microsoft Excel, Microsoft PowerPoint and Microsoft Access
