Ashley Barnes
Philadelphia, PA 
215-687-1306
abarnes27260@gmail.com

Professional Experience
  
Walmart; Warminster Pa
Cashier / Customer Service; October 2009 - December 2011
· Greeted over 100 people a day
· Processed over 20 money transfers a day
· Maintained updates on policies and procedures
· Event planning and staff morale

Customer Service Manager; June 2013 - October 2016
· Oversaw a staff of 30 employees
· Processed 10 cash audits daily; Prepared 18 registers for the next work day 
· Responded to customer service complaints

Staff Marks; High Point, NC
Order Assembly; December 2011 - February 2013
· Processed over 100 orders a day 
· Properly packed and shipped
· Processed over 50 customize orders a day

Five Below; Philadelphia , Pa
Assistant Manager; October 2016 - February 2017
· Supervised and trained a staff of 20 employees; approved payroll
· Identified, drafted and enforced corrective action plans for employees
· Used Kronos Workforce Data System for scheduling, tracking attendance and PTO/vacation days
· Counted 6 registers a night and successfully made nightly deposits; placed change orders

PNC Bank; Philadelphia , PA
Teller; February 2017- December 2017
· Completed over 50 transactions a day; encouraged and scheduled appointments for account openings 
· Completed night bags; conducted routine opening and closing procedures
· Balanced drawers
· Took change orders for business; processed foreign currency




[bookmark: _GoBack]Volunteerism & Community Support

· AKA Ivy Academy  -  Martin Luther King Jr Day of Service; Community Cleaning, Mentoring, College Prep

· EducationWorks - After school Program, Summer Camp, Homework help, Recreational activities , Jr Camp Counselor

· United Way Youth Conference - Sign In, Set up and Break down , Cleaning 

· Harvest World Outreach Church - Classroom Assistant Teacher 

· Einstein Hospital- OBGYN Clinic


Education & Training

Center for Employment & Training 
Early Childhood Education Skills Professional Development Certification 
April – May 2018

Delaware Valley Charter HS     
High School Diploma 
September 2006 - June 2010

