Abir N. Gaber
      Tel: 646-9328-963
Email:abir_gaber@yahoo.com


Professional Summary: Highly professional individual with communication and program management experience who has the ability to meet deadlines on an unsupervised level, excellent organizational skills, creative thinker, exceptional time management abilities and experienced in fast-pace; multi-task environments.

Education & Degrees:

 B.A in Political Science & International Relations. American University in Cairo (2015- Graduated)
Course work included; Contemporary Foreign Policies, Middle Eastern Politics, Psychology, Statistics,
Scientific method, & Economics
· 15 Credits in Psychology from CUNY (non-degree). Coursework included into Psych, social psychology, abnormal psychology, & statistics in psychology. 

Certificate: Grant Writing for Public Libraries: Harvard.eduX Online (2019)

Career Experience: 
UESF (Utility Emergency Services Fund) 
[bookmark: _GoBack]Case Manager/Family Advocate 
Philadelphia, PA
Aug 2018-January 2020 
· Conducted an assessment/intake of low income- economically vulnerable families in Philadelphia County
· Documented & mapped out a plan for each families’ financial state in order to understand their income, welfare needs, and household size for general & case specific benefits
· Built relationships on behalf of families via landlords, property managers, referral agencies, utility companies, the public school district, and other community based organizations. 
· Educated families on basic budgeting, and managed their financial records (i.e. savings, tenant rent, utility payments, fines, deductions, withdrawals, and overall household budgets
· Held regular follow-up services for clients, such as paralegal support through accompanying clients at Landlord-Tenant court and general legal advocacy 
· Produced data and narrative info for periodic outcome reports
· Connected families to referral agencies via networking and grassroots partnerships
· Secured and stabilized over 40 households through local level networking, research, and partnerships with referral services in Philadelphia. 







Single Stop USA
Program Coordinator
New York, NY
March 2017-Janury 2018 
· Drafted and delivered e-learning training tools on the Single Stop software
· Trained & on boarded staff via webinars for new users of the Single Stop software. 
· Operated the Grants administrative process for the Robin Hood Campaign (2017) through project management tracking and timeline tracking in Microsoft excel & Salesforce 
· Coordinated the day to day operations between departments 
· Communicated with external stakeholders and with partner sites through daily follow up
· Scheduled events, appointments, and planned conferences for Single Stop & partners
· Collaborated with onsite social workers to determine how to increase SingleStop awareness and self-screening at the local level. 
· Supported and delivered writing procedures, and manuals for program operations 
· Increased enrollments at community based organizations through persistent outreach
· Managed & distributed information on Key Performance Reports for annual reporting to executive staff
· Presented PowerPoint presentations to prospective partners & maintained communication with external stakeholders 

Goddard Riverside Community Center
Housing Outreach Specialist
New York, NY
2017- 2017
· Housed and maintained a caseload of 15-20 chronically homeless NYC adults through daily citywide outreach, case management follow up, and monitoring with the goal of placing these adults into permanent housing. 
· Performed intake, assessment, service planning, advocacy, and referral and chaperon services. 
· Assessed housing barriers of individuals and families experiencing homelessness to determine housing and service needs through intake.
· Utilized the DHS CARES database to input and organize client information 
· Provided follow-up case management for clients placed in housing, promotion, retention and documented outcomes on a daily and weekly basis. 


Skills:

Computer: Microsoft excel, Word, Powerpoint, Salesforce, Desk.com, Outlook, Google Docs
Language: Native English Speaker. Arabic Language: intermediate 




