Gianna Picorelli
6451 Oxford ave. Apt.+15
 Philadelphia,PA.     19111
Cell: 787-983-7917 | e-mail: g_picorelli@yahoo.com
 
 
OBJECTIVE 
Motivated, hard-working and self-starter looking for opportunities in the  Customer Service Supervisor field that will allow me to utilize my previously acquired experience, and leadership skills, as well as further develop these for the benefit of the company and my future professional career.  
 
SKILLS
· Customer Service 
· Customer Experience
· Team player
· Excellent problem solver
· Time Management
· Employee training
· Tech Curious


 
 
EXPERIENCE 
Ferries Del Caribe, 2018 – 2019
Reservation Agent
· Provided services to clients with reservations for ferries, hotels and transfers
· Handled customer concerns and solved their issues in a timely and professional manner
· Onboarded new agents by providing on the job training and mentoring to ensure company standards were met.
 
FEMA/LINK-ACTIVE, 2017 - 2018
Document Supervisor
· Contact clients to document all property damage claims and enter these into the computer system.
· Assist clients with reporting and filing of the appropriate paperwork to submit their claims.
· Maintain communication with clients to provide document approvals in order to proceed with the required repairs.

Antilles Insurance Company, 2017 – 2019
Property Damage Inspectors
· Evaluated and inspected personal property in order to estimate the level of damage while showing empathy and providing excellent service.
· Photographed and documented all findings in an organized manner for reporting.
· Prepared and provided an assessment report required by the insurance agency for processing.
 
Sun Rico and Tours, 2016 – 2019
Debark and Embark Agent
· Provided excellent customer service to all passengers by ensuring that their check-in and check-out documentation was correct.
· Managed customer complaints and resolved issues to ensure the customer was provide with a seamless experience and service.
 
Travel Services Inc., 2006 – 2007
Wholesale Assistant
· Worked with travel agents and agencies around the world who offered Puerto Rico as a travel destination to provided assistance with reservations
· Booked reservations for hotels, transfers, and tours to meet the customer’s requests
· Responsible for coordinating tourist group activities and ensuring the guests received a wonderful and enjoyable experience
· Managed difficult customer situations by providing adequate solutions with regards to customer travel plans until customer was fully satisfied
 
Viajes Galianas, 2004 – 2006
Travel Agent
· Provided excellent customer service by advising travelers of the best destinations and travel experiences available to exceed their expectations
· Worked with more than fifty travel agents and individual clients, booking hotels, air and transfers.
· Solved any customer travel situations or concerns and followed up with customers to ensure satisfaction
· Served as a car rental representative for Hertz

The Walt Disney Company, 1999 – 2004
Reservation Agent
· Certified Guest Services cast member
· Responsible for providing guests with a seamless experience and creating a magical vacation to not only meet but exceed their expectations 
· Booked dining, hotel accommodations, airlines and various tours, such as backstage tours, fireworks viewing, VIP American Express sections and Destination Disney tickets.
· Handled guest’s concerns and suggested alternatives to meet their vacation wishes

Royal Caribbean Cruise, 1997 – 1999
Embarkation Agent
· Supervised embarkation /checked-in cruise passengers 
· Handled Immigration documents and processed non-US citizens
· Arranged assistant for passengers with disabilities
 
EDUCATION
BS Business Management
University of Phoenix, 2010

COMPUTER SKILLS
Certified in Microsoft Word, Excel, and Power Point
Proficient in Merlin, Sabre, and Disney Reservation Systems
