Robert C. Gray
224 W.Champlost Street, Philadelphia, PA 19120
robertc.gray@yahoo.com
347-266-7786


OBJECTIVE:		To secure a substitute teaching position in an organization that will utilize my proven skills and working experience.

EDUCATION:	Western Governors University, Salt Lake City, UT
	B.A in Elementary Studies in Elementary Education, May 2021.
York College, Jamaica, NY
			B.A in Psychology, January 2003.
                                                         Queensborough Community College, Bayside,                                                  
                                                            NY
                                                            A.S in Health Sciences, December 2000.
	

 WORK EXPERIENCE:          
Oct 2021-Present                               Delta-T Group
                                                           Substitute Teacher
                                                           - Follow lesson plans provided by the regular Teacher to create a cohesive and consistent learning experience for students.
	- Manage the classroom effectively to encourage student participation, minimize distractions and maintain a positive learning environment.
	- Adapt teaching methods to fit the needs of each individual student.
	- Supervise students in and out of the classroom, including in the halls, on the playground and in the cafeteria.
						- Provide in-class and at-home assignments based on the
                                                            available lesson plan.
	-Provide support services at designated school per needs of school administrator.
 Nov 2019-March 2020                     Kelly Education Services
                                                           Substitute Teacher
[bookmark: _Hlk107491443]                                                           - Follow lesson plans provided by the regular Teacher to create a cohesive and consistent learning experience for students.
[bookmark: _Hlk107491505]                                                           - Manage the classroom effectively to encourage student participation, minimize distractions and maintain a positive learning environment.
[bookmark: _Hlk107491590]                                                           - Adapt teaching methods to fit the needs of each individual student.
[bookmark: _Hlk107491647]                                                           - Supervise students in and out of the classroom, including in the halls, on the playground and in the cafeteria.
                                                                                                                 -Provide in-class and at-home assignments based on the
                                                            available lesson plan.
                                                                                                                                                       
 July 2017-Oct 2019                          Independent Insurance Agent
                                                            -Provide consulting services to prospective clients and refer them to various insurance agencies and brokers.

  Feb 2015-June 2017                           New York Life Insurance Company
             	  Life Insurance Agent
                                                            -Sought out new clients, generated lists of prospective clients, and developed clientele through prospecting and networking.
	- Conducted field underwriting by interviewing potential clients to obtain data about their financial resources and needs, as well as assessing their physical condition.
	-Customized insurance plans to meet needs of clients.
	- Calculated premiums of different types of insurance based on risk assessment.
	-Completed applications and sold insurance policies to customers.
       	-Acted as liaison between underwriter and customer.

  May 2014-Dec.2015                       Safe Streets USA, Jamaica, New York
                                                          Sales Representative
                                                          -Promoted the sales of ADT’s home security systems and monitoring services by going door-to-door, and contacting prospective customers 
                                                          -Provided security analysis of customer’s home and recommended the appropriate equipment required for efficient security
                                                          -Provided efficient customer service to current and prospective customers
                                       
Dec. 2012-March 2013                       Southern Queens Park Association, Jamaica,    New York
                                                          Case Planner
                                                          -Provided preventive social services to children and families
                                                          -Assessed the social and welfare needs of children and families and provided and/or directed them to resources to fill those needs
                                                           -Documented the progress of clients using the CONNECTIONS and PROMIS computer systems                                                           
                                         
March 2010-March 2012                Administrative Assistant &Workforce Specialist 
-Assisted Director of Workforce Development in                               office administration and clerical support 
-Provided support to Workforce Development staff during the intake and testing of participants; wrote case notes, and also conducted workshops for New York City’s Young Adult Internship Program (YAIP)
-Pre-assessed and monitored worksites for New York City’s Summer Youth Employment Program (SYEP)
-Conducted intake, placement and monitoring of participants for New York City’s Summer Youth Employment Program (SYEP) 

  July 1996-April 2010                        First Presbyterian Church, Jamaica, NY
	Property Management, Staffer
                                                            -Provided general maintenance services to the church as part of the property management team and also support services to clergy, staff, clients, visitors and congregation 

 August 1997-March 2001	Queensborough Community College, Bayside, NY
	College Tutor & College Assistant 
                                                            -Tutored college students in the areas of English Composition & Literature, Psychology, and also co-facilitated CUNY’s ACT writing workshops      -Assisted Registrar’s personnel and students during registration sessions
