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	Profile
	[bookmark: _GoBack]Versatile, assertive individual with over 12 outstanding combined years in social work and advocacy. Also offering accurate, top-quality customer service and operations skills.

	High Lights of Qualifications



     
	· Skills – Excellent relationship/partnership building skills, great professional attitude and highly motivated individual
· Excellent interpersonal and communicative skills to converse with peers, parents and students
· Strategic – Selective attention skills to develop varies learning strategies,– listen attentively , solve problems creatively, uses tact and diplomacy to find common ground to achieve win-win outcomes
2018- Present- Special Education Assistant for School District of Philadelphia, Pa.
· Provide 1on 1 service for productive educational care to youths with special needs
· Assist in Promoting positive learning and personal development of pupils
· Ensure that all activities conform to district guidelines
· Work effectively with my superiors, peers and families
2017-2018 – Bethanna CMCT Family Support Advocate- Philadelphia, Pa.
· Deescalate a child in crisis and provide emotional support to caregiver
· Provide resources and build upon families strengths
· Facilitate family support groups 
· Models, trains and coaches the family in relevant skills 

	Employment
	2015 -2017 - In home Care Worker – Philadelphia, Pa
· Provide personal care for patients
· Transporting patients to and from appointments
· Handling banking and bill payments
· Light house work
2006-2014 – Juvenile Justice Center Social Worker – Philadelphia, Pa
· Court Reporter
· Child Advocate
· Serving 10-15 families on average a week

	
	2001-2005 – E-Z Flow Mortgage Office Manager – Philadelphia, Pa
· Mortgage Processing
· Handled Banking
· Processing Applications
· Essential Office operations

	Education
	1983 - 1984 Community college of Philadelphia
· Data processing/ money marketing
2002/ 2015 Temple University 
· Relator License
2018  State of Harrisburg, Pa.
· Certified Family Peer Specialist 




	
	



