Emily R. Hines

322 W. Barnard St. • West Chester, PA 19382 • 517-306-0401 • emily.hines@eastern.edu

Objective
A willing and dedicated professional who currently provides treatment services in a drug and alcohol setting with experience applying a versatile skill set to multiple levels of care. A professional with strong written and verbal communication abilities which are required in order to advocate for the treatment and recovery of clients and ensure quality documentation. Possesses strong problem solving skills and the ability to assess and act quickly and ethically in all situations. Passionate about assisting others in personal growth and recovery utilizing strengths and encouraging education.

Key Skills

Relapse Prevention
Informed Consent
Integrated Illness Management and Recovery (I-IMR)
Suicide Assessment/Prevention
Non-Violent Crisis Intervention
Counseling Modalities & Techniques
Co-occurring treatment planning	
Group Therapy
DBT Skills
Family Therapy
CPR certified
Trauma Informed Treatment Techniques
CBT skills
Intake Assessment/ Biopsychosocial
Treatment planning and intervention
Medical Terminology Individual Therapy
DDAP Trained
Motivational Interviewing
UDS Administration
DSM-V
ASAM Criteria knowledge
S.E.L.F. Model
EMDR training and application
12-Step Treatment Approach

Experience
Crozer Keystone Health System | First Steps Treatment Center | Chester, PA 19013
December 2016- Present
Counselor
• Experience providing individual, family, and group therapy for patients in a residential detox/rehab 3.7 (4A/4B) level of care.
• Experience implementing CBT, DBT, MI, and IMR skills and modalities across all treatment settings.
• Implement EMDR during high crisis situations for symptoms relief and implementation throughout multiple treatment sessions in order to reduce ongoing symptoms of PTSD.
• Providing drug and alcohol evaluation and conducting biopsychosocial in an emergency room treatment setting and inpatient residential setting.
• Communicate with physicians and other team members in interdisciplinary team meetings regarding current treatment recommendations and after care treatment planning.
• Experience communicating with probation/parole agents to ensure treatment satisfaction and good standing within patient’s legal requirements.
• Contribute to program development by creating policies and procedures/ protocol by collaborating with supervisors to ensure the safety and treatment effectiveness for patients.
• Collect patient data regarding admission, discharge, funding sources, and treatment outcomes.

Crozer Keystone Health System | Community Hospital/Outpatient Drug and Alcohol | Chester, PA 19013 | January 2018- April 2019
Counseling Practicum Student and Intern
• Experiencing providing individual, family, and group therapy for IOP drug and alcohol clients.
• Experience implementing IMR, S.E.L.F., CBT, and DBT in a large group IOP and OP setting.
• Creating, implementing, and updated effective treatment plans.
• Experience and knowledge administering UDS screenings.
• Documentation utilizing motivational interviewing, CBT, and DBT language.
• Experience and knowledge providing documentation for Second Chance and Drug Court clients.

Chester County Intermediate Unit |Downingtown, PA 19335 | Aug 2016- April 2017
Therapeutic Staff Support
• Experience providing one-to-one assistance to children/adolescents with emotional and behavioral disorders in school, home, and other community settings.
• Prompting interventions in the areas of behavior management, conflict resolution, anger management, and peer interaction skills based on IEP or behavioral treatment plan goals.
• Data collection and progress documentation.
• Communication with physicians and behavioral analysts in order to adjust treatment plan goals based on progress.
• Utilize non-violent crisis intervention techniques to ensure the safety of the client, family members, and staff.


Starr Commonwealth | Albion, MI 49224 | July 2015- July 2016
Behavioral Therapy Technician
• Provide clinical skills instruction and behavior reduction protocols utilizing the foundations of Applied Behavioral Analysis to children who have an Autism Spectrum Disorder primarily in a home setting.
• Data collection and clinical documentation to convey progress with other team members.
• Assist caregivers in implementing recommended behavioral techniques to manage behavior.

[bookmark: _GoBack]CVS Pharmacy |Adrian, MI 49221 | June 2013- Oct 2014
Pharmacy Technician
• Communicated with health care providers, insurance companies, and patients in order to fill orders accurately and timely
• Properly filled and dispensed an average of 400 to 700 prescriptions per day.
• Received and stored incoming inventory, verified qualities against invoices, and properly discarded outdated medication.
• Maintain prescription records and dispose of applicable confidential information properly.

Accreditations & Accomplishments
2019, Guest Speaker at Life Challenge located in Hillsdale, MI
2019, PA Child Abuse Clearances and fingerprinting
2018, Eye Movement Desensitization and Reprocessing Training
2018, ASAM Training Certification
2017, Non-Violent Crisis Intervention Certification
2016, Presenter at Michigan Undergraduate Psychology Research Conference

Education
Eastern University, St. Davids, PA	Expected May 2019
Master of Arts Counseling Psychology and Applied Behavioral Analysis 3.7 GPA

Siena Heights University, Adrian, MI	May 2016
Bachelor of Arts Psychology

Pittsford High School			May 2011
High School Diploma
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