NATASHA MATOS
563 Benedict avenue● Tarrytown, NY 10591 ● (347) 957-7754(C) ● nmatos04@gmail.com 


EDUCATION / CERTIFICATIONS: 

Mercy College									          	Bronx, NY
M.S. Counseling with Certification in School Counseling and a Bilingual Extension
Honors Student: 3.7 GPA								5/2016

Monroe College									          	Bronx, NY
Bachelors of Science Degree: Criminal Justice						12/2010
Honors Student: 3.7 GPA


EXPERIENCE:								
Bronx, NY
NY State Department of Education (X545)						9/2016-9/2018
Parent Coordinator

· Increasesd parent involvement in the school by working closely with, parents and community organizations.
· Served as facilitator for parent and school community concerns and issues.
· Conducted outreach to engage parents in their children’s education.
· Convened regular parent meetings and events around topics of key concerns to parents.
· Organized back to school and other events to increase parental and community involvement and creats a welcoming school environment to parents.
· Entered information in SESIS, ATS, and Skedula.
· Worked closely with guidance and students to review progress, set academic goals and interventions.
· Assist guidance and students with college admissions process and all next steps to their secondary education. 


Astor Services for Children and Families Transition Program			Bronx, NY
Transitions Caseworker								     11/2011-09/2016

· Provided case management services to students ranging from ages 5 through 16 who have all classified as Emotionally Disturbed / Learning Disabled.
· Assisted families by providing linkages to community services and entitlements. 
· Conducted home and school visits.
· Accompanied families to their Individualized Education Plan (IEP) meetings.
· On occasion accompanied students and their families to various appointments including, but not limited to Clinics, Housing offices, Medicaid offices, impartial hearings, etc.
· Evaluated transcript to see if students are on track to graduation.
· Provided language assistance for bilingual students




Bronx, NY
NY State Department of Education							9/2015-6/2016
Bilingual School Counseling Intern

· Worked closely with students to support their school performance, to review progress, to set academic goals, as well as to implement academic interventions.
· Provided on-going individualized attention to ensure student success.
· Advocated on behalf of the student and/or his/her family. Take all necessary and reasonable precautions to protect students.
· Facilitated individual and group counseling, as well as crisis intervention counseling as needed
· Provided mandated counseling.
· Helped register students for PSAT and SATS
· Aided students in the college admission process and all next steps to their secondary education including scholarship and financial aid applications.
· Entered information in SESIS, ATS, Skedula.
· Performed other duties as assigned by Counseling Supervisor and AP.
· [bookmark: _GoBack]Assisted with 504 meeting, provided Functional Behavioral Assessments (FBA) and developed Positive Behavior Support Plans (PBSP). 

The Children’s Village								Dobbs Ferry, NY
TRAC Youth Specialist	Bilingual 						  6/2011- 10/2011
1. Provided program orientation to new residents and complete intake assessment.
1. Carried out primary counselor responsibilities as assigned.
1. Provided emergency counseling, initial case management and day to day supervision and monitoring. 
1. Documented resident behavior and share information with appropriate staff regarding youth’s specialist program participation.
1. Prepared and escort children to their assigned programs outside the shelter.
1. Created a therapeutic learning environment in the shelter promoting academic achievement
1. Attended case conferences and other team meetings.
	
New York City Public Library							         Bronx, NY
Part-time Office Aide							                3/2006- 6/2011
1. Responsible for answering telephones and directing calls to appropriate departments.
1. Responsible for organizing materials, copying, filing and other administrative tasks. 
1. Assisted in collecting daily fines acquired by library patrons.
1. Arranged library materials in alphabetical and numerical order.
1. Created programs and activities for children and young adults.
1. Experienced building partnership with local organizations and schools to better meet the needs of community users.
1. Offered wide range of hands-on technology training, served everyone from toddlers, teens and seniors. 







SKILLS:

· Bilingual with fluency in Spanish/English.
· Proficient with Microsoft Office Programs
· Proficient in ATS, Skedula and SESIS
· Outstanding ability to grasp and learn new concepts expeditiously.
· Proven ability to prioritize and complete multiple-tasks simultaneously.
· Pleasant and courteous persona with strong interpersonal skills.


CERTIFICATIONS:

· Violence Workshop Certificate
· Child Abuse Workshop Certificate
· DASA Training Certificate
· Bilingual Extension Certification
· NYS School Counselor, Provisional Certificate
· Youth Mental Health First Aid 


REFERENCES AVAILABLE UPON REQUEST

