Paulette Hagan, MA
Philadelphia, PA
  Primary: 267-773-2103  Home: 215-844-1580
p.allen0529@gmail.com
		
I am a motivated professional with over 27 years’ experience in the helping field of behavioral health, substance abuse, mentorship, training and supervision, also, qualified to facilitate groups, provide individual counseling, analyze data, give feedback and summarize information in reports. I Possess confidence to openly express ideas with individuals on all levels, work well with teams and have the ability to adapt in altering climates.

PROFESSIONAL EXPERIENCE

 Department of Human Services    		Philadelphia, PA                              2008 – Present
Social Worker II
	Assess family history, review of psychiatric and psychological evaluations to determine appropriate service needs for children. Correspond with CBH and other involved stockholders to ensure all parties follow through with educational, medical and mental health recommendations. Completed investigations, home assessments, court reports and participated in team meetings for intellectually disabled children.

Project Transition  				Philadelphia, PA                              2013 - 2015
Psychiatric Technician Internship 
                  Reviewed individualized treatment, services and discharge plans with a dual diagnosed population, provided interventions during crisis episodes, met with treatment team to discuss weekly activities and progress reports. Facilitated coping skill groups, and co-facilitated Cognitive Behavior Therapy (CBT) groups. Maintain documentation on all service delivery in program’s data system. 

Rebuilding Our Children (ROC)                       Wyncote, PA                        School Year 2011
             Case Manager Supervisor 
[bookmark: _GoBack]                  Volunteer Supervisor of a Master level student counselor who provided services to children and their families that have been affected by trauma and family stressors and facilitated life skills groups with middle school students. Performed case conferencing, case reviews, reviewed activities, service plans and discharge plans, and evaluated performance.

Holcomb Behavioral Health     		Upper Darby, PA                              2007 – 2008
Mobile Therapist
	Provided intensive crisis counseling in the community and the intervention hotline, supported individuals, families, and schools with developing means of coping with and efforts to prevent future crisis. 302 commits and collaborated with children and youth services, provided referrals for identified needs and documented outcomes.

Self Inc., Shelter Services  			Philadelphia, PA   		              2004 - 2007
Lead Case Manager
Leadership responsibility over residential staff to ensure a safe living environment. Provided individualized counseling, direct support services and referrals. Completed psychosocial assessments, and followed up with intervention service plans. Facilitated life skills groups to prepare and advocate for clients successful discharge.

Maternity Care Coalition			Philadelphia, PA		               2002 - 2004
Early Head Start Lead Case Manager
Provided ongoing counseling services to clients in their home and community. Developed educational plans according to the State’s Early Head Start curriculum with head start teachers for children ages zero to three in a daycare setting. Organized and facilitated socialization groups for parents based on the child’s developmental stage and needs. Previous employer for seven years as Family Advocate, Than promoted as a MOMobile Program Manager for three years (1989-1999).

Temple Children’s Hospital.                        Philadelphia, PA.                                 1999-2001
              Project Access Family Advocate 
Worked with a team to provide education to parents and the community on the         purpose of Temple opening a new hospital specifically for children in the near by communities. The Project Access team educated parents on keeping children safe, the high statistics of children being treated for asthma and respiratory diseases in the area and how to properly care for their child to prevent multiple emergency room visits. Educational sessions were held in the community, homes and within the hospital, along with presenting educational information at community health fairs. Project Access provided resources, helped families apply for health insurance and identified primary doctors to prevent over utilization of the ER for non-emergencies.	  


EDUCATION & TRAININGS

Master of Art Clinical Counseling 
ALVERNIA UNIVERSITY | Reading, PA | 2015 

Master of Art Psychology
ALVERNIA UNIVERSITY | Reading, PA  | 2008

Bachelor of Art Behavioral Health
ALVERNIA UNIVERSITY | Reading, PA | 2005

Associate in Applied Science Mental Health/Social Services
Community College of Philadelphia | Philadelphia, PA | 1998

Ethics Training (Up to date)
Engaging Clients from a Strength-Base, Solution Focused Perspective 2019
 
CERTIFICATION 

Certification – Sex Abuse Series Trainer
			UNIVERSITY OF PITTSBURG (Department of Human Services) 2019 

Certificate - Group Facilitation
PARENT ACTION NETWORK | Philadelphia, PA | 2014

Certificate - Biblical Counseling 
LIGHT UNIVERSITY | Forest, VA | 2011

AFFILIATIONS

Membership with American Counseling Association (ACA)
Floor Safety Captain at DHS
        
 

